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AGREEMENT
Between
REGIONAL TRANSIT SERVICE, INCORPORATED
And
AMALGAMATED TRANSIT UNION
LOCAL 282
ROCHESTER, NEW YORK
EFFECTIVE JANUARY 1, 2020

PREAMBLE

This Agreement entered into by and between the REGIONAL TRANSIT SERVICE,
INCORPORATED, party of the first part, hereinafter called “Company” and
AMALGAMATED TRANSIT UNION, LOCAL 282, Rochester, New York, party of the
second part, hereinafter called the “Union”.

WITNESSETH

The purpose of this Agreement is:

... To promote and insure harmonious relations, cooperation, and understanding between
the Company and the Union.

... To insure true collective bargaining and establish a standard for hours, rate of pay, and
working conditions.

1. CONFORMITY TO LAW CLAUSE

This Agreement and its component provisions are subordinate to any present or future
federal or New York laws and regulations. If any federal or New York law or regulation,
or final decision of any federal or New York court or administrative agency affects

any provision of this Agreement, each such provision will be deemed amended to the
extent necessary to comply with such law, regulations, or decisions, but otherwise this
Agreement will not be affected.

2. MANAGEMENT RIGHTS

The Company retains all rights not expressly relinquished in this Agreement or in the
Agreement pursuant to Section 13(C) of the Urban Mass Transportation Act of 1964, as
amended, between the City of Rochester, New York, the County of Monroe, New York,
and Local 282 of the Amalgamated Transit Union, AFL — CIO. The Company shall have
the right to exercise all normally accepted management prerogatives in the conduct of its
business and in the interest of safe and efficient public service subject to the terms of this
Agreement.

3. RECOGNITION OF UNION

The Company agrees to recognize the Union as the sole and exclusive bargaining agency
for all employees of the Company, except office and clerical employees (other than those
employees recognized by Article 63 of this Agreement), inspectors, loaders, cashiers,
dispatchers, radio controllers, stationary engineers and supervisory employees. (The
foregoing covered employees and members of the bargaining unit shall be referred to in
the contract as “employees.”)



4. TREATMENT WITH THE UNION

A. The Company agrees to meet and treat with the properly accredited officers of the
Union on all grievances that may arise.

B. It is also agreed and understood that the Chief Executive Officer of the Company or
his representative with comparable decision making authority shall meet and treat
with the Union Representatives on terms and conditions of Employment, working
conditions, health and safety, rates of pay, and all other issues that are mandatory
and/or permissible subjects of negotiations as defined by the New York State
Public Employment Relations Board. The Company and the Union will meet at the
company’s principal place of business between 9:00 a.m. and 5:00 p.m. times and
places by mutual consent, Monday through Friday, excluding holidays. The Chief
Executive Officer shall treat with the representatives of the Union on grievances that
cannot be satisfactorily adjusted with other Company officials.

C. The Company will make available in the Union mail box and to the affected Union
representatives all Company notices and all other pertinent information prior to
posting and/or making the information available to the bargaining unit employees.
It is understood that notices that affect terms and conditions of employment will be
discussed with the Union prior to posting.

5. GRIEVANCES

A. Definition of Grievance
1. A grievance is defined to be:
Any controversy between the Company and the Union as to any matter involving
the interpretation or application of the terms of this Agreement or any controversy
between the Company and the Union arising out of the terms of this Agreement, or
any controversy that may include and involve past practices, work rules, additional
agreements or conformity to law clauses.

2. The Company and the Union agree that the definition of past practice is as follows:
In the absence of written past agreement, a past practice, to be binding, must be
unequivocal, clearly understood, and readily ascertainable over a reasonable period
of time as a fixed and established practice accepted by both parties.

B. Grievance Procedure

1. At all times during the grievance procedure, the employee shall be entitled to have
a Union representative appear with him or her.

2. A grievance shall be submitted in writing citing the contract clause, agreement,
work rule, or past practice which has been violated within fourteen (14) calendar
days from when the employee becomes aware of the alleged violation. This
grievance must be signed for by the official in charge and a copy returned to the
grievant and the Union.

3. The immediate supervisor shall give his written answer to the grievance within
fourteen (14) calendar days from the receipt of the grievance. Upon receipt of
a written grievance, the Company may, if they so deem, settle the grievance
immediately.
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4. If the grievance is denied, the grievant has fourteen (14) calendar days to request
a hearing in person. At the time of the request for a hearing, the grievant will give
three (3) dates (between 9:00 a.m. and 5:00 p.m.) of availability. These dates must
be within thirty (30) calendar days. The Company will choose one of these dates
and the times for the hearing. If none of these dates are available, the grievant
will be requested to give three (3) more. The Company will make every effort to
conduct a hearing on one of the dates requested. A hearing date, once set, will only
be changed in case of an emergency or by mutual agreement. The Company will
issue a written decision within fourteen (14) days following the hearing.

5. If the grievance is denied, the grievant has fourteen (14) calendar days to request a
hearing in person with the Vice President of Operations (or designee). At the time
of a request for a hearing, the grievant will give three dates (between 9:00 a.m. and
5:00 p.m.) of availability. These dates must be within thirty (30) calendar days. The
Company will choose one of these dates and the times for the hearing. If none of
these dates are available, the grievant will be requested to give three (3) more. The
Company will make every effort to conduct a hearing on one of the dates requested.
A hearing date, once set, will only be changed in case of an emergency or by
mutual agreement.

6. The Vice President of Operations (or designee) shall give his decision, in writing,
no more than fourteen (14) calendar days after the hearing. The Vice President of
Operation’s answer shall be final and binding on the employee, the Union and the
Company unless it is timely appealed to arbitration.

7. If the grievance has not been satisfactorily resolved, the grievant may go to
arbitration under section 8 and must submit to the Company the intent to arbitrate
within forty (40) days.

8. All decisions must be in writing and copies of all decisions must be sent to the
Union Office, to at least one Union Representative and to the Grievant.

9. Failure to be timely by either party advances the grievance to the next step in the
procedure. Initial grievances and notices of intent to arbitrate must be filed within
the specified time frames to be valid.

10. All rights to grievance belong to the Union.

6. DISCIPLINE/DISCHARGE

A. Effective for alleged infractions that occur after ratification and legislative approval,
charges must be filed within (14) calendar days from the date that the Company knew
or should have known of the alleged infraction, but in no event shall charges be filed
later than nine (9) months after the date of the alleged infraction. The parties agree
that the fact that an act, failure to act, event or infraction is captured by a Company
video system and/or occurred in the view of a Company video system does not mean
that the Company “knew or should have known” of that act, failure to act, event or
infraction. Notwithstanding the foregoing, where the alleged infraction that occurred
after ratification/legislative approval constitutes a criminal act (whether or not the
employee is charged or convicted), a fraudulent act, or falsification of documents,
the charge must be filed within fourteen (14) calendar days from the date that the
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Company knew of the alleged infraction, regardless of when after ratification/
legislative approval the alleged infraction occurred.

The time limits in the above paragraph do not impact the timeline for charges
contained in the Settlement Agreement dated February 18, 2013 relating to red light
violations.

This charge must be given in writing to the employee. Notwithstanding the above
time limits, if an employee is on leave, vacation, or is otherwise unavailable to receive
charges during the 14-day period, the employee may be provided with the charges

on the first day that he or she returns to work. Said employee shall be entitled, if he

or she so desires, to have a Union representative appear with him or her at any time
including the reading of the charges.

[Alleged infractions that occurred prior to ratification and legislative approval shall
be governed by the language and process, including time limitations, contained in
the collective bargaining agreement between the parties which expired on December
31, 2014.]

. A hearing must be scheduled (between 9:00 a.m. and 5:00 p.m. on a scheduled
working day) within fourteen (14) calendar days of the date when the employee is
made aware of the charges.

. The hearing on charges involving termination or suspension in excess of five (5) days
will be held by the Vice President of Operations (or designee). If the case involves a
lesser penalty, the hearing will be held by a management representative. The hearing
officer must give a decision, in writing, within fourteen (14) calendar days of the
hearing.

. The employee may file an appeal to the decision of the first level hearing officer to
the Chief Executive Officer (or designee) if the case involves a penalty in excess of
five (5) days or, for all other cases, to the Vice President of Operations (or designee).
This appeal must be filed within fourteen (14) calendar days of receiving the first
level decision. No new charges regarding the issue at hand may be filed or submitted
against the employee during the discipline/discharge process.

. The second level hearing officer must give a decision, in writing, within fourteen
(14) calendar days of the hearing. The second level hearing officer’s decision shall
be final and binding on the employee, the Union, and the Company unless it is timely
appealed to arbitration (i.e., within 40 days).

. All decisions must be in writing and copies of all decisions must be sent to the Union
Office, to at least one Union representative and to the employee.

. If found not guilty of the alleged offense, the employee will:
1. Be reimbursed for all time lost;
2. Suffer no loss of seniority;
3. Suffer no loss of benefits; (i.e. be made whole).



H. When any employee is summoned to answer a charge before an official and has been
excused or has been found not guilty of the alleged offense, no other charges shall be
read.

I. In the record kept by the company for the violation of rules, or when an employee
answers a charge before an official in charge, the statement that the employee makes
in his or her defense shall be made part of the employee’s permanent record.

J. Failure to be timely by either party advances an appeal to the next step in the
procedure. Initial appeals and notices of intent to arbitrate must be filed within the
specified time frames to be valid.

K. Discipline, with the exception of discharge, will not be scheduled until the internal
appeal process has been resolved.

L. An employee will be taken out of service (i.e. not allowed to work without a hearing
with a supervisor) only in the following instances:

1. Acts which represent a danger to the general public;
2. Suspected mishandling of Company property;

3. Gross Negligence;

4. Insubordination.

7. CLEAN RECORD RULE

1. Any employee who has not had a preventable accident within eighteen months
shall be considered to have a clean accident record. Consecutive absences of longer
than thirty (30) days do not count toward the calculation of clean record time.

8. ARBITRATION

A. The arbitration section of this Agreement shall apply only to matters of grievance and
dismissal or discharge of employees. Any matter of grievance, including dismissal
or discharge, which cannot be satisfactorily settled between the parties, shall be
submitted to an arbitrator, set up in accordance with the procedures hereinafter
described.

B. Either party desiring to arbitrate any matter or grievance, which cannot be
satisfactorily settled between the parties, shall notify the other in writing and either
simultaneously with such notice, or within ten (10) days thereafter, shall submit in
writing the name and address of its representative, and within ten (10) days after
receiving such written notice and designation, the party upon whom such demand for
arbitration has been made, shall submit to the other in writing the name and address
of its representative. The two representatives, thus chosen, shall within ten (10) days
thereafter, select an impartial arbitrator. In the event that the two representatives
are unable to select an impartial arbitrator within ten (10) days, they shall forthwith
request the American Arbitration Association to furnish a panel of five (5) names
from which the parties shall alternately strike two (2) names each. The remaining
name shall become the arbitrator, such choice to be made within ten (10) days after
the receipt of such panel. The parties shall not be bound to arbitrate or conduct the
arbitration pursuant to the rules of the American Arbitration Association.
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C. The arbitrator appointed in accordance with the provisions herein contained, shall
immediately organize and proceed to hear and determine the dispute, disagreement or
controversy. The written decision or award of the arbitrator shall be final, conclusive
and binding upon the parties. Unless it is otherwise determined by said arbitrator,
the award shall be retroactive to the date of the commencement of the dispute, the
disagreement, suspension, discharge or controversy.

D. The compensation of the arbitrator and the expenses of the arbitrator shall be borne
as follows: Each party shall jointly pay the compensation of the arbitrator selected,
as well as such other legitimate expenses as shall be necessary to conduct and
successfully conclude the arbitration.

E. The parties agree that during the term of this Agreement, and upon the conforming to
the grievance procedure defined by this contract, and upon conforming to the terms
of this contract and/or decision of an arbitrator, as herein provided, there shall be
no lockout on the part of the Company, and the Union agrees that there shall be no
strikes, walkouts, stoppages or slowdown of work.

F. The parties hereto do hereby expressly waive the provisions of Section 7504 of the
Civil Practice Law and Rules of the State of New York and the rights thereby secured,
and expressly covenant and agree that under no circumstances will either of them
apply to the Supreme Court of the State of New York, or any other Court, for the
appointment of a third or impartial arbitrator.

9. PROBATIONARY PERIOD

All new employees who enter the service of the Company shall be on probation with the
Company for a period of thirty — nine (39) calendar weeks. The probationary period may
be extended by mutual agreement of the parties.

10. CHECK OFF

The Company agrees to check off all dues, general assessments and the voluntary COPE
program from all employees represented by the Union in accordance with Section 3 of

this Agreement. All back dues and assessments for time during which an employee is not
working will be paid back by the employee, one (1) additional weekly dues and assessment
payment per week until the employee is paid up, starting with the employee’s second week
back to work. This process will start with the oldest week owed and proceed to the most
recent week owed until the dues and assessments are up to date.

11. INSURANCE

The Company agrees to provide the following programs for all employees:

A. SHORT TERM DISABILITY

The Company will pay the full premium for the statutory sickness and non-occupational
accident plan for each employee. The benefits under this plan shall begin the eighth day
of sickness or accident. Amounts and duration of benefit shall be in accordance with the
New York State Disability Benefit Law.



B. WORKERS’ COMPENSATION

The Company will pay the full premium for an occupational injury insurance program
to provide benefits as defined by the New York State Workers’ Compensation Board to
employees who sustained job related injuries.

C. MEDICAL & HOSPITALIZATION

1. Health Insurance Option

Bargaining unit employees will have the option of enrolling in either the SimplyBlue
High Deductible Health Plan (“HDHP*")—Option 2 or the SimplyBlue 25 Plan.
There shall be no other options for health insurance coverage.

2. SimplyBlue HDHP-Option 2 Coverage

For employees who choose to enroll in SimplyBlue HDHP—Option 2, the Company
shall contribute 98% of the cost of the premium for single, 2-person, family/no-
spouse or family coverage, as required. Employees will be responsible for the
remainder of the premium cost. Current employees who do not enroll in the
SimplyBlue HDHP—Option 2 plan during the open enrollment period immediately
after ratification and legislative approval will have the option to enroll in this plan at
future permissible periods (i.e., open enrollment).

Any employee who enrolls in SimplyBlue HDHP—Option 2 shall have the option of
later enrolling in SimplyBlue 25 at future permissible periods. Except in the event
of retirement as provided in Section 61(G)(4), in the event an employee enrolled

in SimplyBlue HDHP —Option 2 later enrolls in SimplyBlue 25, the Company will
recoup all amounts in the employee’s HRA account, except that the employee will
be placed in the same position with respect to the dollar amount of his or her HRA
account that he or she would have been in had he or she been enrolled in SimplyBlue
25 during the entire time that he or she was enrolled in SimplyBlue HDHP- Option 2
(unless the dollar value of the HRA account that he or she would have received had
he or she been enrolled in the SimplyBlue 25 plan has been exhausted — in this case,
the entire HRA balance will be returned to the Company).

3. SimplyBlue 25 Coverage

For employees who choose to enroll in SimplyBlue 25, the Company shall
contribute the following amounts toward the cost of the premium for single,
2-person, family/no-spouse or family coverage, as required. Employees will be
responsible for the remainder of the premium cost.

Effective upon ratification and legislative approval: Company contribution of 87.5%
Effective April 1, 2017: Company contribution of 85%

Effective April 1, 2018: Company contribution of 82.5%

Effective April 1, 2019: Company contribution of 80%

4. HRA Contributions — SimplyBlue HDHP Option 2 Plan

The Company will continue the Section 105(H) Health Reimbursement Account
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Plan for bargaining unit employees enrolled in the SimplyBlue HDHP—Option
2 plan. The Company will contribute the following amounts to the Plan on the
following dates on behalf of each such employee, depending on each employee’s
level of coverage, as follows:

Employees who are enrolled in SimplyBlue 25 at ratification and legislative
approval but who enroll the SimplyBlue HDHP Option 2 Plan in the first open
enrollment period immediately following ratification and legislative approval
will receive the following in 2016:

single—$1,074;
2-person—3$1,991;
family/no-spouse—$1,945;
family—$1,900.

For employees enrolled on April 1, 2017 (and those enrolled on April 1 of
subsequent years):

single—3$1,300;
2-person—3$2,600;
family/no-spouse—3$2,600;
family—$2,600.

When spouses are employed by RTS, only one spouse shall be entitled to the 105(H)
Health Reimbursement Account contribution in any calendar year.

The Company will pay the weekly fee for each bargaining unit employee that
utilizes the HRA card.

5. HRA for SimplyBlue 25 Plan

The Company will continue the Section 105(H) Health Reimbursement Account
Plan for bargaining unit employees enrolled in the SimplyBlue 25 plan.

The Company will contribute the following amounts to the Plan on April 1 of the
calendar year on behalf of each such employee who is enrolled in the SimplyBlue
25 plan on April 1 of that calendar year, depending on each employee’s level of
coverage, as follows:

Single—$226;
2-person—3$609;
Family/no-spouse—$655;
Family—$700.

When spouses are employed by RTS, only one spouse shall be entitled to the 105(H)
Health Reimbursement Account contributions in any calendar year.

The Company will pay the weekly fee for each bargaining unit employee that
utilizes the HRA card.



6. Non-Coverage Election.

An employee will be permitted to elect not to be covered by the Company’s medical
and hospitalization insurance, if the employee provides the Company with evidence
of other health insurance coverage. An employee may elect non-coverage only
during the open enrollment period, and evidence of other health insurance coverage
must be provided on a monthly basis. An employee who elects non-coverage will
be paid an annual cash bonus of $600 for single coverage or $1,200 for the family
plan, to be paid at the end of the annual period for which the non-coverage applies.
When spouses are employed by the Company in the bargaining unit, one spouse will
be entitled to the annual cash bonus if he or she obtains coverage under the other
spouse’s health coverage rather than obtaining his or her own coverage separately.
Married employees must present a marriage certificate to be eligible for this
incentive. Marriage is defined in accordance with New York State Law.

7.  Discontinued Plans

In the event that the Company is notified that the SimplyBlue 25 and/or the
SimplyBlue HDHP-Option 2 plan is no longer offered (or will no longer be offered
at some point in the future) by the insurer, the parties will meet for the purpose of
discussing replacement options. If the parties are unable to reach consensus on

a replacement for the plan that is or will no longer be offered, the Company shall
substitute a reasonably similar plan for such plan, with the Company paying the
same percentages of the monthly premium for the various levels of coverage (e.g.,
single, two-person, family) as it paid under the plan that is or will no longer be
offered. In the event the Union believes that the replacement plan is not reasonably
similar to the discontinued plan in light of the replacement options available,

the Union shall have the right to proceed to expedited arbitration as set forth in
paragraph (C.8) of Article 11 below, except that the arbitrator shall only determine
whether the replacement plan is reasonably similar, in light of the replacement
options available in the market, to the discontinued plan and if not what the remedy
shall be.

8. Effect of Legislation, Rules and/or Regulations

In the event that the Company believes it is facing a potential penalty or tax due
to, or believes it is or will be out of compliance with, any federal or state law, rule
and/or regulation with respect to the benefits provided by this Article 11 of this
Agreement, the parties will immediately meet upon notice by the Company for the
purpose of negotiating a resolution to avoid such penalty, tax or legal compliance
issue. If such a resolution is not reached after one or more meetings, the parties
will engage in an expedited arbitration proceeding in which the arbitrator will be
empowered to mandate the changes to the contract that are necessary to comply
with federal and/or state laws, rules, and regulations and/or to avoid or eliminate
penalties, potential penalties, or taxes. The parties agree that any arbitration
hearing(s) under this paragraph will take place within thirty (30) calendar days after
the failed attempt to reach a resolution as set forth above.

The parties agree that any arbitrator proposed by either party must be an attorney.
In addition, if an arbitrator is selected but cannot hear the matter on a mutually
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agreeable date within thirty (30) calendar days after he or she is notified of his or her
appointment, or if the selected arbitrator is otherwise unavailable, either party may
demand that a new arbitrator be selected by following the process below.

The process to select an arbitrator shall be as follows: The Company and the Union
will meet within three (3) calendar days after the failed attempt to reach a resolution
and each party will present a list of three (3) proposed eligible arbitrator names at
this meeting. If an arbitrator name appears on both lists, that person will be selected
as the arbitrator. If more than one name appears on both lists, then the arbitrator
name that appears on both lists that has a last name that begins with the letter earliest
in the alphabet shall be selected to hear the matter. If no arbitrator appears on both
lists, the Company and the Union will alternate striking one name from the list

until only one name remains. A coin flip for each arbitration proceeding under this
Article 11(C.8) will determine who strikes first. A party that refuses to submit a list
of arbitrator names, refuses to meet within the three-day time frame set forth above,
or does not submit a list of arbitrator names in a timely manner, will forfeit this right
and the other party may select an eligible arbitrator to hear the matter.

D. DENTAL PLAN

The Company will pay up to $31.00 per month per employee toward a dental insurance
plan which will provide up to 150% of the “schedule of services and supplies” of the
insurance contract. If the premium should exceed $3100, the Union will have the option
of paying the excess through payroll deduction or lower the percentage of the schedule
provided to a level, which can be purchased, for the $27.50 premium. The Company and
the Union will jointly choose a provider.

The maximum monthly Company contribution toward the dental insurance plan will be
increased from $31.00 to $38.00 effective July 1, 2013.

E. LIFE INSURANCE
The Company will pay the full premium for a Group Life Insurance policy providing
$40,000 on the life of each employee.

F. ACCIDENTAL DEATH & DISMEMBERMENT
The Company will pay the full premium for a Group Accidental Death and
Dismemberment Insurance Policy. Maximum principal amount shall be increased to
and maintained at the same level as the principal amounts of life insurance provided
under paragraph E of this section for the accidental death and dismemberment
contract.

G. The insurance premiums will be paid by the Company for up to one (1) full year
following the employees’ inability to work due to sickness. Upon recovery, such
employee shall be eligible for full reinstatement with all seniority, pension, and
vacation rights.

H. The Company will provide up to $8.50 per month per employee for a Vision Care
Insurance Plan. The Company and the Union will jointly choose a provider.

I. The Company reserves the right to provide all the insurance and benefits granted in
the foregoing sections A, B, C, E, F, G, and J by any method or insurer of its choice.
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J. Effective January 1, 1995, the Company shall provide all full-time and part-time
employees with $100,000 insurance in the event of loss of life resulting from a hold-
up or other felonious act occurring during the performance of their job duties. The
annual premium cost to the Company shall not exceed $2.75 per covered employee.

12. VACATIONS

All employees covered by this contract who have been in continuous service one (1) year
or more but less than two (2) years shall be granted one (1) week’s vacation with pay;
those who have been in continuous service two (2) years or more shall be granted two
(2) weeks vacation with pay; those who have six (6) years or more of continuous service
shall be granted three (3) weeks vacation with pay; those who have thirteen (13) years

or more continuous service shall be granted four (4) weeks vacation with pay; those who
have twenty (20) years or more of continuous service shall be granted five (5) weeks
vacation with pay; and those who have twenty seven (27) years or more continuous
service shall be granted six (6) weeks vacation with pay.

Employees will be paid vacation hours equivalent to their basic work-week hours.

The vacation period for the Transportation employees will extend through the calendar
year, in accordance with a schedule by the Company.

The vacation period for Mechanical and Non-Mechanical employees will extend from
March 15 to November 30 and the weeks including New Years Day and Christmas
Day, in accordance with a schedule by the Company and will be picked in the month of
December.

Vacation period will commence on the Monday nearest the starting date and extend to
the Sunday nearest to November 30. Employees who so desire may take their vacation
outside the stated vacation periods.

Picking of vacations in the Transportation Department shall be concurrent with the
January general pick. Employees unable to be present for the vacation picking in this
period shall write out and sign a vacation choice slip and leave same with Company
official conducting vacation picking. Employees not present and failing to leave a
vacation choice slip will be assigned vacation weeks by a Union official. Employees
working and unable to be present for vacation picking may leave choices, but in the
event such choices are not available at the time such employees would pick, then such
employees will be given the opportunity to pick their own vacations with no lost time. In
no event, will any operator who is working be picked in.

An employee to qualify for vacation must have worked at least two hundred (200) days
during either the immediately preceding calendar year, or the twelve (12) months prior
to the start of his/her vacation and must have been in the employ of the Company as of
December 31, preceding his/her vacation.

An employee shall become eligible for vacation at any time during the calendar year on
the anniversary date of his/her employment.

An employee who works less than two hundred (200) days will be penalized one
(1) vacation day for each ten (10) days not worked under the two hundred (200) day
11



qualification. (Absences on account of illness of three days or more, Union business, jury
duty and vacations shall be counted as days worked for the purpose of this two hundred
(200) day qualification.)

It is understood that employees will receive their vacation pay before leaving on their
vacation. An employee who is discharged or resigns shall receive vacation pay for which
he/she is entitled. In the event of the death of an employee, his/her estate or other legally
appropriate representative shall receive the vacation pay to which he/she was entitled.

Employees with a three or more week vacation entitlement will be allowed to reserve one
week of their vacation to be used one day at a time. Prior to November 1st an employee
must inform the Company of his/her desire to use day-at-a-time option. This provision
will become effective with the December 1995 vacation pick. After consulting with

the Union, the Company will promulgate reasonable rules and procedures to govern
application and administration of the program, including a use-it or pay-it provision.

13. HOLIDAYS

A. The Company agrees to pay eight (8) hours straight time to all employees covered
by this contract who are eligible on the following holidays; New Years Day, Martin
Luther King Day, Good Friday, Decoration Day, Juneteenth, Fourth of July, Labor
Day, Thanksgiving Day, Christmas, seniority date and the employee’s birthday. When
New Year’s Day, Fourth of July, or Christmas falls on a Sunday, the holiday will be
observed on the next day,Monday.

B. The birthday and anniversary holidays will be considered optional working holidays.
Employees desiring to work on either their birthday or anniversary date will sign the
book at least seven (7) days in advance.

Employees signing the book will be expected to work on their birthday and/or
anniversary and will be paid the value of their days work plus eight (8) straight-time
hours holiday pay.

C. Employees who work on a holiday will be paid eight (8) hours at their respective
straight-time rates, this is to be over and above any time worked on that day.

D. Employees who are off will be paid eight (8) hours at their respective straight-time
pay provided they work on the day preceding and also on the day following the
holiday, unless it is their regular day off, or if they have been excused.

E. Any employee who is reported sick and has been off at least five (5) consecutive days
following the holiday shall receive holiday pay. This shall not apply to employees off
more than thirty (30) days prior to a holiday. Any employee unable to work because
of injuries suffered on the job prior to the holiday shall receive holiday pay. If an
employee is excused or reports on the day preceding and/or the day following a
holiday, he/she shall be paid for the holiday time.

F. Holiday pay will not apply to the time counted for eight (8) hour drop for extra
employees, nor will it apply to minimum time for extra employees.
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G. Holiday pay will not be counted in total hours for week in computing overtime pay for
forty (40) hours per week.

H. To be eligible for holiday pay, employees must be on Company payroll at least thirty
(30) days.

I. It will not be necessary for employees to put in time sheets for holiday pay.

J. Employees scheduled to work on holidays and failing to report without reasonable
cause shall not receive pay for the holiday.

K. Paid sick-leave days cannot be used for the purpose of creating eligibility for holiday
pay under Section D hereof.

14. FREE TRANSPORTATION

A. The Company agrees to furnish free transportation to the employee on all lines owned,
leased or operated by the Company in the localities in which they are employed.

B. Employees riding on free transportation shall not occupy seats to the exclusion of
revenue passengers.

C. The Company agrees to provide free transportation to retirees and their spouses.

D. The Company agrees to provide one bus pass to one person designated by an active
employee. Only the person designated by an employee may use the bus pass. The
passes will be in effect for one (1) year (Januaryl-December 31) and each must be
renewed by the user and the employee from year to year and such renewal shall be at
no charge. In order for an employee to designate a different person as the recipient of
a bus pass during the calendar year; any bus passes already issued by the Company
on behalf of an employee must first be returned to the Company. Employees will not
be held responsible for the misuse of bus passes provided to the persons designated
pursuant to this paragraph. There will be a $25.00 replacement fee for bus passes.

15. BEREAVEMENT

In the event of death occurring in an employee’s family (i.e., mother, father, spouse,
grandmother, grandfather, child, step-child, brother, sister, mother-in-law, father-in-

law, son-in-law, daughter-in-law, brother-in-law, sister-in-law, grandchild, same-sex
committed partner or the child, parent or other above listed relative of the committed
partner), the employee shall be excused from work for a period of up to three (3) days.
The three (3) days will be determined as three (3) working days within ten (10) days
from the date of death. The amount of pay an employee will receive will be eight (8)
hours per day at the straight-time rate for each of the three (3) days. If an employee is on
vacation when a death occurs, bereavement will be added to the end of vacation. For the
purposes of this article, “same sex committed partners” are those who are financially and
emotionally interdependent in a manner commonly presumed of spouses.

16. JURY DUTY

Employees absent because of jury duty will be compensated for the difference between
jury duty pay received for scheduled work days and the eight (8) hours straight-time pay
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for such scheduled workdays. Proof of such jury duty is to be made by presenting a jury
duty affidavit to the Company official’s office.

17. LEAVE OF ABSENCE

Employees will be permitted to take a leave of absence of no more than thirty (30)
consecutive days in one calendar year providing that there is sufficient work force in the
judgment of the Company. Extensions may be requested by letter or in person at least five
(5) days prior to the expiration of this first leave of absence.

While on a leave of absence, an employee will not be called for work.

An employee may return from a leave of absence earlier than the requested time.
(Operators shall work the extra list until the expiration of the original leave of absence.)

Employees off on a leave of absence shall not take any other employment without the
consent of the Company and the Union.

18. SICK AND PERSONAL TIME

A. Employees with less than three (3) year’s seniority will accrue sick days at the rate
of one quarter (1/4) day of sick leave per month. Employees with three (3) or more
year’s seniority will accrue sick days at the rate of one-half (1/2) day of sick leave per
month.

Employees may, at their option, use up to two (2) of the above-mentioned sick days
for personal purposes.

In addition to the sick leave provision, employees with one (1) or two (2) years of
seniority will be granted two (2) personal days on their anniversary date. Employees
with three (3) or more years of seniority will be granted two (2) personal days on
November 1 of each year.

It is understood that the maximum number of personal days allowed in any one year
will be four (4) and that employees wishing to take personal days must request them
in advance and be cleared by their supervisor.

B. Sick time may be accumulated up to one hundred twenty (120) days. Any unused
accumulation of paid sick leave shall be canceled upon termination of an employee’s
service with the Company, whether voluntary or otherwise, except that an employee
at the time of retirement shall be paid for fifty percent (50%) of the number of days
of unused accumulated sick leave, subject to the maximum accumulation of one
hundred twenty (120) days, at the employee’s daily rate of pay in effect at the time of
retirement. After 15 years of service, fifty (50) percent pay for unused sick leave upon
termination of service. Sick leave payout is forfeited if involuntary termination occurs.

C. Sick time benefits may only be utilized for sickness or non-job related injuries, which
prevent an employee from working. Sick time may be used only for full days of absence.

D. Employees off on sick or personal time shall not take any other employment without
the consent of the Company and the Union.
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19. CLEARING FROM LEAVE OF ABSENCE AND SICK LEAVE

Any employee who is reported sick or granted leave of absence shall be permitted to
clear in person, by messenger or by telephone through the dispatcher or official in charge
that he/she will be on duty the next day and shall not be required to do any work on the
day on which he/she clears. Such clearings shall be made before 3:00 p.m. Employees
whose regular work finishes after 10:00 p.m. on consecutive days shall have until 9:00
a.m. on the day following the first day of sick to clear for work that day. After 9:00 a.m.
the following day, all clearings shall be made by 3:00 p.m. the day before. This shall also
apply to extra operators holding runs for one (1) week or more.

20. EXCUSED FROM WORK

A. Full Days (Layoff Book)
An open layoff book shall be maintained at the Dispatcher’s Office for Transportation
employees and at the Mechanical Office for Maintenance employees to sign for a
day or days that they wish to be absent. For maintenance employees, the first two
employees registered for a particular day or days shall be guaranteed the day or days
off, provided the Employee has accrued personal time available to cover the day or
days off. If an Employee does not have sufficient accrued personal time to cover the
day or days off, but requests and is permitted to layoff by the Company, the incident
will not be counted as an “unapproved absence occurrence” for purposes of the
“Attendance” memorandum of agreement. For Transportation employees, the first
four employees who sign to be absent on Tuesdays, Wednesdays and Thursdays, the
first three employees who sign to be absent on Saturdays and Sundays, and the first
two employees on all other days, shall be guaranteed the day or days off, provided the
Employee has accrued personal time available to cover the day or days off requested.
If an Employee does not have sufficient accrued personal time to cover the day or
days off, but requests and is permitted to layoff by the Company, the incident will not
be counted as an “unapproved absence occurrence” for purposes of the “Attendance”
memorandum of agreement. Employees must sign the book not more than twenty
(20) days ahead of desired day(s) of absence, it being understood, however, that
employees off on the previous Sunday with his/her name in the book shall not be off
on the following Sunday, unless all the others, with sufficient accrued personal time to
cover the requested absence(s), who have their names in the book and did not get off
the previous Sunday have been let off. Employees registered in this book must sign in
person and in ink to be dated not more than twenty (20) days ahead of any day they
desire to be absent. Each employee shall place the date opposite his/her name in the
book at the time his/her application for days off is made. Officers of the Union will be
responsible for the layoff book on New Years and Christmas.

Time off will be approved or disapproved two (2) days prior to the day requested.
Employees will be able to verify time off after 3:00 p.m. two (2) days prior to the day
requested.

B. Part Days or Trips (Layoff Slate)
The layoff slate will be set out at 3:00 p.m. to allow operators to sign in ink for halves
or trips for which they wish to be excused. The regular operator’s name, run number,
and description of times of work must appear on the slate. The extra operator’s name
and time to be excused must appear on the slated. Work appearing on the layoff slate
will be covered based on the times of the work and the availability of extra operators
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to cover the work, and operators with their names on the slate must check with the
dispatcher to receive verification of being excused. The dispatcher will notify an
operator as to whether he is excused at least one hour before the time that the operator
has requested to be excused.

After the layoff slate has been taken in at 3:00 p.m., any further work will be accepted
at the discretion of the dispatcher. The layoff slate shall be attached to the daily work
board.

21. LEAVE OF ABSENCE - UNION

Board members of the Union who desire leave of absence for Union business shall have
such leave of absence at any time when the business of the Union demands their absence
providing 24-hour notice shall be given of such request for leave of absence, except in
case of emergency. Board members of the Union shall be allowed time off for Union
business only when such business relates to the employees covered by this Agreement.

In addition, the four executive officers of the Union shall be allowed time off for Union
business when such business does not relate to the employees covered by this Agreement.

22. SENIORITY RIGHTS

A. Any employee who accepts a position with the Company outside the bargaining unit
will lose all bargaining unit seniority.

B. Any employee elected or appointed to any office in the Union whereby his/her duties
take him/her from his/her work with the Company, shall be allowed, upon his/her
retirement from such office, to take his/her former position with the Company with
full seniority rights. The Company will pay all pension, medical and life insurance for
Union officers on leave of absence. To the extent that the Union represents employees
other than those covered by this agreement or employed by Lift Line, Inc., the benefits
presently paid on behalf of two Union officials shall be prorated according to the
number of employees represented. That is, if the number of Regional Transit Service,
Inc./Lift Line, Inc. employees equals eighty (80) percent of the total employees
represented by the Union (or such other local of the Amalgamated Transit Union for
which the two Union officials have responsibility), then the Company will only pay
for eighty (80) percent of the fringe benefits for those Union officials.

The Union will provide its officers disability, workers’ compensation and vacations.

C. Separate seniority lists will be maintained for the Transportation, Maintenance,
Mechanical and Non-Mechanical Departments.

D. When an employee transfers from one department to another, said employee will
retain all seniority rights in the former department for six (6) months. After six (6)
months, an employee remaining in a new department will have waived and forfeited
all seniority rights in the former department.

23. APPEARANCES ON COMPANY BEHALF

When an employee is summoned to the Claims Department of the Company or as a
witness in a lawsuit, he/she must appear and he/she shall be paid for the time consumed.
If he/she is taken from his/her run and not restored to the run, he/she shall receive his/her
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day’s pay. If the combination of time consumed exceeds eight hours, the employee will
be paid time and one-half (1/2) for those hours over eight (8).

24. PAY DAY

Thursday of each week is to be known as “pay day.” In those weeks in which Monday,
Tuesday or Wednesday is a holiday, then Friday will be known as “pay day,” but employees
working after midnight Thursday shall be paid on completion of the day’s work.

25. WORK - WEEK REGULAR OPERATORS

Regular operators are operators whose names appear on run guides. The work week
for all bus operators shall be on the basis of eight (8) hours per day and five (5) days
per week. All work over and above eight (8) hours daily and forty (40) hours weekly,
exclusive of reporting and cash-in time but including journey time, shall be paid for on
the basis of time and one-half (1/2).

No run will have more than three tricks assigned. A run with three tricks assigned will be
referred to as a “three-tricker.”

On runs when assigned work exceeds both eight (8) hours work and the ten (10) and one
—half (%2) hours spread, the spread penalty will be paid over and above the time and one-
half (%2) payment for work over eight (8) hours. This provision provides time on time.
The Company agrees that the days off of regular operators shall be consecutive where
possible.

C. Bus Operators who work three-tricker runs will be provided with a .50/hour
differential for all time operating a bus on a three-tricker.

D. The starting time for any run may be changed by the Company by up to twenty
minutes without a re-pick.

E. Meal Periods

1. All Runs impacted by this Agreement with two pieces will be scheduled with at
least one (1) hour between the first and second pieces when the assigned Bus
Operator is required to travel from the Transit Center to 1372 East Main Street
between the first and second pieces and with at least fifty(50) minutes between the
first and second pieces when the assigned Bus Operator is required to travel from
1372 East Main Street to the Transit Center between the first and second pieces. All
Runs impacted by this Agreement with three pieces will be scheduled with at least
one (1) hour between the first and second pieces when the assigned Bus Operator
is required to travel from the Transit Center to 1372 East Main Street between the
first and second pieces, with at least fifty (50) minutes between the first and second
pieces when the assigned Bus Operator is required to travel from 1372 East Main
Street to the Transit Center between the first and second pieces, with at least one
(1) hour between the second and third pieces when the assigned Bus Operator is
required to travel from the Transit Center to 1372 East Main Street between the
second and third pieces, and with at least fifty (50) minutes between the second and
third pieces when the assigned Bus Operator is required to travel from 1372 East
Main Street to the Transit Center between the second and third pieces. The parties
agree that in situations where this paragraph provides for at least one (1) hour
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between pieces, this one (1) hour period encompasses the Operator’s meal period,
travel time and time to pre-check the bus. The parties agree that in situations where
this Agreement provides for at least fifty (50) minutes between pieces, this fifty
minute period encompasses the Operator’s meal period and travel time.

2. “Runs impacted by this Agreement” are those two or three piece runs for which (a)
at least one piece of work ends at the Transit Center and requires the Bus Operator to
depart from 1372 East Main Street for the next piece of work on the same shift; and/
or (b) at least one piece of work ends at 1372 East Main Street and requires the Bus
Operator to depart form Transit Center for the next piece of work on the same shift.

3. The parties agree that a critical purpose of this Agreement is to ensure Bus
Operators assigned to Runs impacted by this Agreement are provided with
sufficient time for a meal period during their work shift.

4. The parties hereby agree that by providing Bus Operators assigned to Runs
impacted by the Agreement with at least one (1) hour between those pieces for
which travel from the Transit Center to 1372 East Main Street is required and at
least fifty (50) minutes between those pieces for which travel form 1372 East Main
Street to the Transit Center is required, such Bus Operators will receive a total
meal period that is substantially more than thirty (30) minutes. In exchange, the
parties agree that in order to accommodate the unique requirements of the public
transit industry, this agreement for meal periods will be deemed to satisfy all
legal requirements governing meal periods despite that in unusual circumstances
the entire meal period between Runs Impacted by this Agreement may not be
uninterrupted, that meal periods on such Runs impacted by this Agreement may
at times occur outside the specific time periods set forth in Section 162 of the New
York Labor Law, and that Bus Operators assigned to such Runs impacted by this
Agreement may not receive a second meal period of twenty (20) minutes in the
situations addressed in Section 162 of the New York Labor Law. The Union has
agreed to these terms in exchange for the promise by RTS to provide Bus Operators
assigned to Runs impacted by this Agreement with at least one (1) hour between
those pieces for which travel from the Transit Center to 1372 is required and at
least fifty (50) minutes between those pieces for which travel from 1372 East Main
Street to the Transit Center is required.

26. SPREAD TIME-REGULAR OPERATORS

At least twenty-five (25) percent of all scheduled runs shall be laid out with outside time not
to exceed nine (9) hours and thirty (30) minutes. The operators having scheduled runs with
outside time exceeding ten (10) hours and thirty (30) minutes shall receive compensation at
the rate of time and one-half for such outside time exceeding ten (10) hours and thirty (30)
minutes, except that operators driving three-trickers with outside time exceeding nine (9)
hours and thirty (30) minutes shall receive compensation at the rate of time and one-half
for such outside time exceeding nine (9) hours and thirty (30) minutes.

27. GUARANTEED RUNS

All runs of six (6) hours and less than eight (8) hours shall pay eight (8) hours straight
time (the eight (8) hour guarantee).
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Runs need not have Saturdays, Sundays and/or holidays off (with the exception of “6000
runs”), may have a maximum thirteen (13) hour cycle, and may be eliminated if the work
is not operated for a period of fourteen (14) calendar days.

Effective January 1, 2010, the distinction between “regular runs” and “packages” in the
Collective Bargaining Agreement will be eliminated. Runs formerly labeled “regular
runs” and “packages” will be referred to as “runs.”

There will be a class of runs known as “6000 runs.” “6000 runs” must include some
experimental work or some Park & Ride work, have a maximum thirteen (13) hour cycle,
and must have Saturdays, Sundays and holidays off.

28. EXTRA TRIPS-RUN MAKEUP

No shop or extra trips will be added to the regular schedules, but it is understood that the
Company may make up runs, if necessary, on more than one line.

29. RUNS POSTING-TIME ADJUSTMENTS

Relief and distribution of time for all runs shall be adjusted between the officials of the
Company and an officer of the Union. The Union shall be notified seven (7) days prior

to posting when new boards are to be posted and the effective date for operation of said
boards.

30. GENERAL PICKS AND SCHEDULES
A. Tt is understood that one general seniority will prevail for all bus lines.

B. An employee whose seniority would entitle him/her to pick a run at a general picking
shall have the choice of picking the extra board until the next general picking. An
operator picking the extra board shall not be entitled to pick a run until the next
general picking. The number of extra operators shall be determined by the Company.

C. There will be four (4) picks each year, a general picking effective the months of
January and April, a Summer picking effective with the summer schedules, and a fall
picking effective with the Fall schedules. All time lost in pickings shall be deducted at
straight time rates.

D. At the general picking, as outlined in paragraph C of this section, Saturday, Sunday,
and holiday runs will be picked in seniority at the time of such general picking, and
such runs will be numbered after picking so that run numbers will correspond with
daily run guides. Available weekly days off (i.e., the days an operator will be off each
week during a quarter) for Bus Operators will be posted at each pick for selection in
seniority order. Each operator will have two (2) scheduled days off each week.

E. All run guides, paddles, and trip sheets shall be posted five (5) days before going into
effect, except that for a general picking, such posting shall be five (5) days before the
picking starts. It is understood that this shall not apply to emergency picks. All run
guides, paddles, trip sheets, and seniority list shall be posted for general picking in the
Operator’s room.
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31.

. If any operator fails to sign up in his or her turn within a reasonable time, an officer

All extra work will be posted including days off.

. The selection of runs shall be in accordance with general seniority. Runs go into effect

on Monday, five (5) days after picking.

. The Company will pay to the Union the equivalent of fifty (50) hours of straight-time

pay at the top operator’s rate to supervise each pick.

If any operator fails to show up at his or her turn to pick he/she will be picked into
the run that starts and finishes as close as possible to the start and finish of the run
the operator presently holds. This will be the discretion of the Union officer who

is conducting the pick. This will be done unless the operator is working and he/she
asked, at least one (1) hour before the picking was scheduled to begin, to be relieved
to pick. It is understood that any errors in the picking will be corrected by the Union
at no cost to the Company, unless incorrect information is provided by the Company.
Article 30H will be strictly adhered to.

LINE PICKING

of the Union shall sign for him or her the best run that may be open nearest to the run
held prior to such picking.

. The run guides governing line picks will be posted in the Dispatcher’s Office.
. Line picking of runs will take place when timetables change or vacancies occur.

. At all times, when an operator is off over fifteen (15) working days, except vacation,

he or she shall be picked out. In this instance, the operator picking shall have the
privilege of picking the open run or keeping his/her own run.

32. OVERTIME WORK

A.

Operators shall not be required to work overtime, except when it may be necessary to
fill gaps in lines which have occurred through no fault of the Company by reason of
breakdown, obstruction of the lines or similar causes, and in no case to exceed one (1)
round trip, or unless it becomes necessary by reason of failure of relief to appear, and
in this instance, the official in charge shall so arrange that no more than one (1) round
trip (suburban) shall be required, and in no instance not more than one round-trip in
the city, except on lines where running time is less than forty-five (45) minutes. In
such cases, it shall be two (2) round trips.

. Intervening Time: Regular operators working extra work assignments over and after

their scheduled runs, shall be paid at the rate of time and one-half (1/2) for the actual
overtime work, or a minimum of two (2) hours pay, whichever is greater. (Straight-
time will be paid for intervening time of less than one (1) hour from completion of
their scheduled run to start of extra work.)

. Tardiness or a failure to report for assigned and accepted overtime shall be considered

an unexcused absence under the attendance policy unless at least one (1) hour advance
notice is given to the Company of such absence.
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D. If an employee accepts an overtime assignment, he or she must show up on time and
complete the entire overtime shift unless late arrival or early release is approved by
supervision.

E. An employee who accepts an overtime assignment, but then bids on and is awarded a
longer overtime assignment on the same day will not be charged with an unexcused
absence under Article 32, C and D.

33. JOURNEY TIME AND TRAVEL TIME

Operators assigned to two or three-piece runs for which at least one piece of work ends at
a location that requires the Bus Operator to travel to and depart from a different location
for his or her next piece of work on the same shift shall be paid scheduled running time
between these locations to compensate the Operator for the time spent traveling between
pieces of work to the location of that Operator’s next departure.

In addition, as in the past, runs in which the first piece is a relief shall continue to pay
the Bus Operator the scheduled running time between the dispatcher’s office (1372 East
Main Street) and the relief points for their first piece of work on any day.

In addition, runs which end the day’s work shift on any day at a location other than
1372 East Main Street or the Transit Center shall pay the Bus Operator being relieved
the scheduled running time between the location where the last piece of work ended and
1372 East Main Street.

34. REPORT TIME

Operators taking regular scheduled buses from 1372 East Main Street shall be required to
report ten (10) minutes before starting time to see that their buses are properly equipped
and to properly pre-check their buses, shall receive ten (10) minutes extra time added

to their daily schedule at the regular rate for each pull out from 1372 East Main Street.
An operator making a first relief at the Transit Center to begin their first piece of work

on any shift shall be required to report at the scheduled relief time, will have at least six
(6) minutes of scheduled time between show up and pull out to see that their buses are
properly equipped and to properly pre-check their buses, and shall receive six (6) minutes
of extra time added to their daily schedule at the regular rate. An Operator making relief
at the Transit Center to begin their second and/or third piece of work on any shift will
have at least six (6) minutes of scheduled time between show up and pull out to see that
their buses are properly equipped and to properly pre-check their buses; there will be

no extra time added to their daily schedule in this situation. As in the past, the above
provisions of this Article do not apply to an Operator making relief on Main Street in
front of RTS offices at 1372 East Main Street; the existing pre-check practice for such
Operators will continue.

35. CASH-IN TIME

No allowances shall be made to bus operators for cash-in and turn-in duties, unless the
same is required.
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36. TRADING OF RUNS

When regular operators or tripper operators are allowed to trade runs for the purpose of
getting through early, they shall not be compelled to work longer than scheduled time of
run traded, or the work that they agree to do.

No operator will be allowed to trade runs permanently but may trade temporarily by
mutual agreement and with consent of the official in charge.

No regular operators shall exchange his/her runs for the intention of performing charter
work.

Person driving the run is responsible for everything to do with the run.

37. SLIPS (MISSES)

A. Aslip (miss) shall consist of an absolute failure to report on time.

B. (For operators making reliefs only.) In cases where buses are delayed for any reasons
that operators cannot reach their relief points on time, and that bus was due at the
relief point at least ten minutes before the operator was due to relieve, and the
operator has called radio control to inform radio control that the bus will be late, and
he/she misses their relief, no slip shall be charged against them and they shall be
allowed to make their relief as soon as possible at the regular relief point with no loss
of time.

C. When operators are to make reliefs at places other than the garage and are unable
to reach relief points, they shall notify the dispatcher or official in charge of their
inability and reason one (1) hour before relief time. In cases where operators are due
to take buses from the garage and are unable to reach garage to take out said bus, such
operator shall notify official in charge thirty (30) minutes or more before the time
scheduled to leave the garage. Such notice shall be made in person, by messenger, or
by telephone. Such operators will not be charged with a slip (miss).

38. DELAYED BUSES

Operators who are driving buses that are delayed shall be relieved at regular relief
points except when an emergency arises, and be paid until relieved. Operators who have
reported to relieve these buses shall be paid for their time at regular rate.

39. DISCIPLINE-DAYS OFF

Operators who are disciplined shall not be required to report for work on the day of
discipline.

40. ACCIDENT REPORTS

Operators will receive one-half (1/2) hour of straight-time pay for making out accident,
incident, witness, personal injury, and property damage reports.

41. STUDENT INSTRUCTION

There shall be a class of operators called student instructors. Student instructors shall
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be chosen by seniority, must satisfactorily complete a training course and must instruct
according to approved training methods. Student instructors shall be paid one dollar
($1.00) per hour over and above their regular rate of pay while instructing.

42. LOSS OF COMPANY FUNDS

Operators carrying Company funds will be protected against loss by insurance coverage
at Company expense.

43. OPERATOR’S WORK

No one but an operator shall drive a vehicle in revenue service.

44. DAY-OFF WORK

Any Operator working on regular day off shall be paid from the time of reporting until
operator is excused, except as provided in Section 50 on Charters. Operator will be
paid at the rate of time and one-half (1/2). This is not to be construed that any operator
is compelled to work on day off. In the event the operator shall be called in to work on
regular day off, he or she shall be guaranteed a minimum of two (2) hours work and if
there is less than two (2) hours work, shall be guaranteed two (2) hours pay and in the
event he or she works more than two (2) hours, he or she shall be paid from the time of
reporting until excused at the rate herein before stated.

The overtime rate will not be paid to an operator voluntarily working on his/her day(s)
off if the operator was absent from work during his/her regular scheduled workweek. In
this case, the operator will be paid as if it were a regular working day (straight-time rate)
until such time as the hours worked on the day(s) off equal the hours absent during the
workweek and shall receive pay at the overtime rate for the balance of work performed
on that day.

Tardiness or failure to report for an assigned and accepted day off work package shall be
considered an unexcused absence unless at least one (1) hour advance notice is given to
the Company of such absence.

Articles contained in the following (Articles 45-49 Work Rules) — Ad hoc committees
will be established, consisting of three Union and three Non-Union members to discuss
work rule changes. Committee to meet monthly or more frequently, if needed. Any
recommended changes resulting from the committee will be reduced to writing and are
subject to the approval of both parties.

45. EXTRA OPERATORS AND GUARANTEED WORK RULES

A. All extra operators shall be guaranteed a minimum of eight (8) hours pay daily for five
(5) days each week. To receive this guaranteed minimum, extra operators shall report
twice daily between the hours of 4:35 a.m. and within a thirteen-hour (13) cycle, if
requested. An extra operator finishing late work between 11:00 p.m. and midnight
and given an early show up the following day, shall have the privilege of making that
show up or making a 10:00 a.m. show up and working late for that day.

B. “Show-up Rules”. An extra operator who shows up and reports as requested for four
(4) days shall receive a guarantee of four (4) eight (8) hour days computed on a daily
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basis; for three (3) days shall receive a guarantee of three (3) eight (8) hour days
computed on a daily basis; for two (2) days shall receive a guarantee of two (2) eight
(8) hour days computed on a daily basis, and for one (1) day shall receive a guarantee
of eight (8) hours.

C. Extra operators reporting at 5:00 a.m. or before shall not be required to work after
6:00 p.m. Operators reporting after 5:00 a.m. shall not be required to work after a
thirteen (13) hour cycle. Extras reporting between 6:30 a.m. and before 9:00 a.m. shall
not be required to work after 7:30 p.m. except in an emergency. Any show up at 9:00
a.m. or after is to work late work, but shall not be required to work beyond a thirteen
(13) hour cycle, except that the latest p.m. show up shall work the latest runs which
are on call that day. All late show ups on any assignment shall, upon completion
of such assignment, report back to the dispatcher to be excused for the day. Extra
operators shall receive pay at the rate of time and one-half (1/2) after eight (8) hours
of actual work in any one day, exclusive of reporting and cash-in time, but including
journey time. Extra operators shall likewise receive time and one-half (1/2) for all
time required to be on duty after a spread of ten and one-half (10 }2) hours.

D. All items of pay shall be credited in computing the daily guarantee to extra operators
except as follows:

1. The premium of half-time for over time and excessive spread shall not be credited
toward the eight (8) hours.

2. One-half (1/2) of the straight-time pay for reports and cash-ins shall not be credited
toward the eight (8) hours daily guarantee.

3. The accident-report-allowance time shall not be credited toward the eight (8) hours
of daily guarantee.

E. Extra operators operating scheduled runs shall be covered by the same outside time
allowance as regular operators.

46. IDLE TIME

Operators who are held for show ups to protect the board, will be paid for all time held up
to 6:00 p.m. at one-half (1/2) of their regular hourly rate, and this will be known as “Idle
Time”. Idle time will apply to minimum time on the basis of two (2) hours idle time being
the equivalent of one (1) hour regular time. The second and subsequent show ups on the
same day shall be paid for at the straight-time rate. This time will apply to minimum time
on the full-time basis. After an operator is assigned to work for the day, he or she will not
be paid for any breaks between jobs. Idle time must not be counted in totaling time for
the eight (8) hour drop of rotating board, nor is it to be counted in computing overtime
over eight (8) hours. Extra operators on show up, if given work that starts two (2) hours
after the scheduled show up, will be given at least two (2) hours time. Idle time will be
paid at the straight-time rate after an interval of two (2) hours.

47. REVOLVING BOARD

A. All a.m. extra operators receiving eight (8) hours or more in pieces of work or a
complete run in one day, shall drop and revolve on the extra board. Working pieces of
work that total less than eight (8) hours, even though those pieces of work normally
make up a complete run, would not drop an extra operator on the board for that day.

24



Late show-up operators shall move up on the board regardless of time worked that
day. Any extra operator that slips prior to 6:00 p.m. will drop on the board. The extra
board will be posted at the radio controller window at 5:00 p.m. for the following day
and will remain posted until 3:00 p.m. the following day.

B. The extra board will operate as follows:

1. A.m. show-ups will be assigned beginning with the extra operator at the top of the
board. P.m. show-ups will be assigned beginning with the extra operator following
the last a.m. show-up or last signed up tripper, if any.

2. On Sundays and Holidays (including Jewish holidays), all a.m. runs and trippers
will be assigned to the extra operators following the last a.m. show-up and before
the first p.m. show-up. These pieces of work will be signed up by 3:00 p.m. of the
previous day.

3. When there is an a.m. run out of an extra operator’s cycle, he/she will be offered
the run intact, but must work the first one-half (1/2) if an overtime operator is not
available.

4. Operators called in for extra work on their regular work day that catch a full run
which conflicts with their regular work, will work only the first one-half (1/2).
Overtime operators cannot refuse any work.

5. All day extras, if operating, will be called intact except for an emergency.

. All late runs will be called intact except in an emergency.

7. All p.m. work shall be assigned so that the operator first up on the board shall be
assigned the largest piece of work or combination of pieces of work within his/her
cycle.

[®))

C. Alist of a.m. and p.m. trippers shall be available in the Dispatch Office.

48. AUTOMATIC SHOW-UPS

Operators assigned to early work who fail to cover such assignments will be
automatically a 10:00 a.m. or 1:00 p.m. show-up. However, as long as the 10-hour rule
affects RTS, see special agreement effective 3/1/93.

An operator working after twelve midnight (12:00 a.m.) shall not be required to report
for work until 1:00 p.m. that day. Any extra operator working until 2:00 a.m. or thereafter
shall, on request, be granted a 2:00 or 3:00 p.m. show-up that day.

49. RESERVE OPERATORS

Extra operators who are required to report for any work after 6:00 p.m. shall receive pay
from 6:00 p.m. until completion of such work or until released from show up and shall be
paid for at least two (2) hours. This applies to reserve operators only.

The Company will have the right to assign only the number of extra operators it deems
necessary to the night reserve board, with such assignments being made to extra operators
who have sufficient remaining cycle time to perform the work.

50. CHARTER WORK

A. All Charters
1. All charters of eight (8) hours duration or more shall be assigned to operators the
day before, beginning with the operator at the top of the extra board. However,
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in the case of a charter contracted for after the board is posted, such charter
assignment will be given to the first operator on the extra board in his/her cycle.

If no extra operator is available, the job will be assigned to an available regular
operator. In the event more than one (1) regular operator is available, the job will
be assigned according to seniority. An operator may refuse such a charter and

take position on the extra board. If a charter is canceled after being assigned, the
operator will take position on the extra board and shall not have any claim to work
that he or she may have missed. His/her position for the day will be following the
last show-up prior to the pullout time of the charter and no operator on show-up
can pass work to this operator. All other extra operator work provisions, including a
thirteen (13) hour cycle, will apply to this operator.

. All charter operators will be required to load and unload customers’ baggage.

On transfer moves such as between the airport and hotels, a three dollar ($3.00)
baggage handling charge will be paid. On one-way summer camp moves, a three
dollar and fifty cents ($3.50) baggage handling charge will be paid. On two-way
moves seven dollars ($7.00) will be paid for baggage handling.

. When a number of buses are ordered on a charter operation, and some are found
to be not needed after the buses are sent out, operators will be sent in according to
their extra board seniority for that day. Operators will be informed upon receiving
their charter work of their position for that day and change buses to maintain their
seniority.

. Operators will be compensated for allowable expenses on charters.

. No regular operator shall exchange his/her runs for the intention of performing
charter work.

. Local Charters
A charter within a sixty (60) mile radius of the garage will be designated as a local
charter.

1. The rate of pay on local charters will be the prevailing line rate plus all provisions
for overtime pay and spread time. Provisions for meal allowance will not apply to
local charters.

2. Local charters will be paid overtime after eight (8) hours.

. Over The Road Charters
A charter beyond a sixty (60) mile radius of the garage will be designated as an over
the road charter.

. The base rate for over the road charters will be $10.45 per hour. All day-off
operators will be guaranteed time and one-half of the over the road charter rate.
Extra operators working on over the road charters on their regular day will be
guaranteed their prevailing Company straight-time rate. A day-off operator,
protecting the board, may pass an over the road charter to another day-off operator
if one is available. The base charter rate will be adjusted at the same ratio as the top
operator’s rate.

. Short over the road charters of less than three (3) hours duration will pay a
minimum guarantee of three (3) hours. Over the road charters of seven (7) or more
hours will pay a minimum guarantee of eight (8) hours.

. The meal allowance for over the road charters will be $2.50 for breakfast, $3.25
for lunch, and $7.00 for dinner. To be entitled to breakfast allowance, a charter
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must depart from the garage prior to 6:00 a.m. To be entitled to dinner allowance, a
charter must return to the garage later than 7:00 p.m.

D. Overnight Charters
1. A minimum guarantee of nine (9) hours will be paid for each day exclusive of the
first and last day of the multi-day charter. On the first and last days, a minimum
guarantee of eight (8) hours will be paid.
2. Subsistence on overnight charters will be a flat rate of $40.00 per day to cover the
cost of each night’s lodging plus three (3) meals.

51. PAY RATES-BUS OPERATORS AND SMALL VEHICLE OPERATORS
A. The hourly rates to be paid to bus operators hired before January 15, 1995, shall be the
same as the bus operators top rate in Article 51D.

B. Bus Operators hired on or after January 15, 1995,but before March 7, 2013 shall be
paid according to the following schedule:

Time in Service 1/1/20 1/1/21 1/1/22
0-12 months 70% of top rate 23.05 23.62 24.21
13-24 months 75% of top rate 24.69 25.31 25.94
25-36 months 80% of top rate 26.34 27.00 27.67
37-48 months 85% of top rate 27.98 28.68 29.40
49-60 months 95% of top rate 31.28 32.06 32.86
Over 60 months 100% of top rate 32.92 33.75 34.59

C. Bus Operators hired on or after March 7, 2013, shall be paid according to the
following schedule:

Time in Service 1/1/20 1/1/21 1/1/22
0-12 months 63% of top rate 20.74 21.26 21.79
13-24 months 65% of top rate 21.40 21.93 22.48
25-36 months 67% of top rate 22.06 22.61 23.18
37-48 months 70% of top rate 23.05 23.62 24.21
49-60 months 75% of top rate 24.69 25.31 25.94
61-72 months 80% of top rate 26.34 27.00 27.67
73-84 months 85% of top rate 27.98 28.68 29.40
85-96 months 90% of top rate 29.63 30.37 31.13
Over 96 months 100% of top rate 32.92 33.75 34.59

For such operators the last sentence of Section 54(D) shall be inapplicable.

D. The bus operator’s top rate shall be as follows:
Operator’s Top

Effective Date Hourly Wage Rate
January 1, 2020 $32.92
January 1, 2021 $33.75
January 1, 2022 $34.59
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E. Small Vehicle Operator Pay rates as of January 1, 2020

Time in Service 1/1/20 1/1/21 1/1/22
0-12 months 74% of top rate 17.00 17.43 17.87
13-24 months 76% of top rate 17.55 17.99 18.44
25-36 months 79% of top rate 18.09 18.54 19.01
37-48 months 82% of top rate 18.89 19.36 19.85
49-60 months 88% of top rate 20.22 20.73 21.25
61-72 months 94% of top rate 21.59 22.13 22.68
Over 72 months 100% of top rate 22.95 23.52 24.11
F. The Small Vehicle top rate shall be as follows:
Small Vehicle Operator

Effective Date Top Hourly Wage Rate

January 1, 2020 $22.95

January 1, 2021 $23.52

January 1, 2022 $24.11

52. UNIFORM ALLOWANCE

Effective upon ratification/approval, the Company shall pay bus operators Two hundred
Fifty Dollars ($250) per year towards uniforms to be divided into quarterly payments to be
made to a uniform house selected by the Company and the Union. A maximum of Three
Hundred Fifty Dollars ($350) may be accumulated for uniform allowance. Up to Fifty
(50%) percent of the annual uniform allowance may be used for dry cleaning.

A new driver shall receive his/her full first year uniform allowance of two hundred fifty
($250) dollars upon successful completion of training.

An operator may elect to receive a portion of his/her uniform allowance to pay for the
renewal cost of his/her Commercial Driver’s License (CDL). An operator will have this
option only in years when his/her CDL is subject to renewal. The Company will establish
rules and procedures to implement and administer this paragraph.

53.19A PHYSICAL

Company to pay a minimum of two (2) hours straight-time for all operators taking a 19A
physical at a site off the main property. If the actual time for the physical exceeds two
(2) hours, operator will be paid for excess time if the excess time is not the fault of the
operator (employee). If in the future 19A physicals are conducted at the main property,

a minimum of One(1) hour straight time will be paid, and time in excess of one (1) hour
will be paid if excess is not the fault of the employee.

54. PART-TIME OPERATORS
A. Part-time bus operators shall be covered by only those provisions specifically set forth

in this Section or referred to by Section number and topic as follows:

Section 1 -Conformity to Law Clause
Section 2 -Management Rights
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Section 3 — Recognition of Union

Section 4 — Treatment with the Union

Section 5 — Grievances

Section 6 — Discipline/Discharge

Section 7 — Clean Record Rule

Section 8 — Arbitration

Section 9 — Probationary Period

Section 10 — Check Off

Section 11.J — Felonious Assault Insurance
Section 14 — Free Transportation (employees only)
Section 23 — Appearance on Company Behalf
Section 24 — Pay Day

Section 33 — Journey Time and Travel Time
Section 34 — Report Time

Section 35 — Cash-in Time

Section 37 — Slips (misses)

Section 38 — Delayed Buses

Section 40 — Accident Reports

Section 52 — Uniform Allowance (after 180 days)
Section 53 — 19A Physical

Any provision in this Agreement in conflict with these part-time operator provisions, shall
be superseded by the part-time operator provision of this Section of the Agreement.

B. The number of part-time operators be limited to ten (10%) percent of the number of
full-time operators employed.

C. A part-time operator will not regularly be scheduled to work more than thirty (30)
hours per week. Part-time operators may exceed the limit of thirty (30) hours per week
in the event of emergency situations due to weather or due to vehicle breakdown or
when no full-time operator is available.

D. Wage rates for part-time operators will be the same as those applicable to full-time
operators, including the applicable progression schedule. In the application of the
progression schedule to part-time operators, one hundred seventy-three (173) hours
worked will be equivalent to one month.

E. A part-time operator will perform work as assigned to him/her by the Company,
subject to the limits set forth in paragraph C above. The Company shall have sole
discretion in making assignments to part-time operators, and such assignments need
not be offered initially to full-time operators and thus are no longer available for
bidding by full-time operators.

F. Part-time operators shall not be eligible for pay guarantees or penalty pay provisions,
Part-time operators shall not be eligible for paid leave or other fringe benefits

applicable to full-time operators, except as specifically provided in this section.

G. When full-time positions become available, they shall be offered first to part-time
operators’ seniority.
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H. Part-time operators shall not accrue seniority. A part-time operator who applies for
and is accepted for employment as a full-time operator shall, for all purposes, accrue
seniority only from the date of his/her hire as a full-time operator.

I. In accordance with the requirements of law, part-time operators shall be covered
by the Social Security Act, as amended, for so long as the same is applicable. Part-
time operators will be covered by the requirements of other applicable laws, such
as the New York State Disability Benefit Law, and the New York State Workers’
Compensation Law, to the extent required by law.

J. No full-time bus operator shall be laid off while part-time bus operators are employed.
In the event of a reduction in force, full-time bus operators will be given the option
of selecting available part-time assignments in preference to lay off, thus displacing
the part-time incumbents. A full-time bus operators’ recall rights will not be affected
by the election or non-election of a part-time assignment after layoff, recall rights of
a full-time or part-time bus operator will expire after a period equal to an employee’s
service with the Company, or two (2) years, whichever is greater.

K. Effective April 1, 1999, part-time operators will become eligible for participation in
the retirement pension plan on completion of one (1) full year of service.

55. MAINTENANCE DEPARTMENT

A. Effective August 19, 2002, the Maintenance Department will be divided into three (3)
Categories, Mechanical, Non-mechanical, and Farebox.

Mechanics and Farebox Technicians shall be defined as Technician I (first Class
Mechanic), Technician II (Mechanic Second Class), and Technician III (Helper), and
Tire Technician.

Non-Mechanical shall be defined as Laborer, Watchman, Janitor, Truck Driver,
Washer, Placer, and Vehicle Service.

All new hires or transfers on or after November 1, 1975 shall be placed in one (1)
category or the other with seniority promotional rights only within their category.

Employees hired before November 1, 1975 will retain the present promotional rights,
which allows for and gives preference for movement from the Non-mechanical to the
Mechanical categories.

Any Non-Mechanical employee desiring to move into a Mechanical position will

be permitted to do so based on qualifications, and with the understanding that they
will be given a minimum of fifteen (15) days and a maximum of forty-five (45) days
trial period to qualify for the job. In the event that they fail to qualify during the

trial period, they will have bumping rights back to the non-mechanical category. A
maintenance employee who bids on and is awarded a maintenance position will be
provided with a (14) fourteen calendar day trial period, exclusive of individual sick
days, bereavement, holidays, or pre-scheduled vacation (two week maximum), but not
exclude any other absence, including compensation and disability leaves.
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Effective upon settlement/award, any employee who bids on into an open position

within the Farebox Department and qualifies for that position as a result of specialized
farebox training may not bid out of the farebox position for a two (2) year period. This
two (2) year period may be waived upon request and in the Company’s sole discretion.

Consideration will be given to disabled employees from other departments for non-
mechanical positions provided their disability does not hamper them from performing
the Non-Mechanical position to its fullest extent.

. Upon resignation, discharge or retirement of a presently higher rate non-mechanical
employee, the replacement for such employee will be at the lower prevailing wage
scale provided the replacement is changing job title.

. The work week for all employees in the Maintenance Department shall be on the basis
of an eight (8) hour day, five (5) days per week, forty (40) hours per week. All work
over and above eight (8) hours daily and on designated days off shall be paid for on
the basis of time and one-half. Days off shall be consecutive where possible.

. Overtime in the Maintenance Department will be offered/handed out by seniority
to the available employees within the various vacation boards. (Currently they are:
Overhaul Shop, Body Shop, Buildings and Grounds-Mechanical, Garage Days,
Garage Nights, Non-Mechanical Days, Non-Mechanical Nights, Building and
Grounds-Non-Mechanical, Tire Technician and Farebox.)

If a technician accepts an overtime assignment, he will be expected to have the

skills and experience to be able to complete the overtime work. A technician who

fails to perform an overtime assignment in an acceptable fashion may be subject to

disqualification from similar overtime assignments in the future until the technician
shows he can perform the overtime work.

1. Changes in the definition of the existing vacation boards (i.e., the number of
boards and the types of employees assigned to them) will be subject to agreement
between the Company and the Union.

2. When Maintenance employees are offered/handed out overtime that calls them from

their home for emergency work, it shall be by seniority within the vacation boards.

3. Employees may be brought in through pre-arrangement two (2) hours early to
start their shift regardless of seniority except that seniority shall prevail where

two(2) or more employees start at the same time and essentially perform the same
type of work. In addition, an employee(s) may be kept regardless of seniority
approximately three (3) hours, after the end of his/her shift to continue a job they
had been working on (at least 30 minutes or more) prior to the end of their shift.

4. Any work assigned less than 30 minutes prior to the end of their shift will be

offered/handed out in seniority within the vacation boards to the employees on
duty. Said work will not be longer than three (3) hours from the end of their shift,
except in the case of roadwork.

5. Any work over three hours will be offered/handed out in seniority as previously

stated within the various vacation boards.

6. If no mechanic in the Garage Nights is available for night overtime work, then

it will be offered/handed out in seniority to mechanics in Garage Days. If no
mechanic in Garage Days is available for day overtime work, then it will be
offered/handed out in seniority to mechanics in Garage Nights.
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10.

11.

12.

13.

14.

If no employee in Non-Mechanical Nights is available for night overtime work,
then it will be offered/handed out in seniority first to the employees in Non-
Mechanical Days. If no employee in Non-Mechanical Days is available for the
work, then it will be offered/handed out in seniority to the employees in Building
and Grounds Non-Mechanical.

Before the Company starts to assign overtime, it must first determine what the

overtime will be and how many employees are required and then assign work

until those requirements are met, even though this means continuing from

the night employees to the day employees or the day employees to the night

employees.

When employee(s) work hours are changed to attend classes or receive training,

such change shall constitute their regular work assignment for that day. Those

employee(s) shall retain their seniority rights in respect to extra work within their
respective vacation boards.

When the Company determines that they want a whole vacation board to work,

they may ask the whole vacation board and stop asking at the end of the vacation

board, without regards to how many slots are unfilled.

When weekend work is offered/handed out to employees who are off Sat. & Sun.,

the employees on this vacation board who are off weekdays, will be able to work

comparable days off. (Example — Sat. & Sun. off — work offered/handed out

Sat. — Tue. & Wed. off — work offered/handed out Tue.).

Overtime in the Farebox Department will be offered/handed out by seniority to

the Farebox Department employees only. The Company has the right to continue

to assign nonunion members and supervisors to service farebox equipment,

to monitor or assist with farebox to vault transfers, and to repair or replace

monitoring equipment in the service building.

The Company shall post and fill two (2) “substitute farebox technician” positions.

The selected employees will receive on-the-job training and may be assigned

to substitute for absent farebox technicians or given overtime after it has been

offered/handed out to farebox technicians. They will remain in their original

department and vacation board.

The following procedure shall be followed when offering overtime.

a. Definition of “Offered/Handed Out” - The term “offered/handed out” means
that the Company has either spoken to the employee in person with regard to
the overtime opportunity or has placed a phone call to the telephone number
provided to the Company by the employee for the purpose of receiving offers
of overtime opportunities and the procedure set forth below, as applicable, has
been followed

b. If the offer is made to the most senior employee on the applicable vacation
board within twelve (12) hours before the overtime is going to start:

i. Ifthe employee answers, the person making the call shall identify
himself/herself, outline the hours of work and ask if the employee will
commit to the work. If the employee states that he/she does not want the
work, the person making the call shall proceed to the next person in order
of seniority.

ii. If someone other than the employee answers and the employee is not
home, the person making the call shall identify himself/herself, indicate
his/her name, position, the company, who he/she is calling for and why
(extra work). The person making the call shall inform the person who
answers the phone that he/she must continue calling down the list, but
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iii.

iv.

V.

should the employee come home shortly, he/she can call in and see if the
work is still available. The person making the call shall proceed to the
next person in order of seniority. If the employee does call and the work
is still available, he/she may take the work. (If a little child answers, the
person making the call should ask to speak with an adult, if possible.) No
one other than the employee can commit the employee to extra work.

If an answering machine answers, the person making the call shall
provide the same information as in (ii) and then proceed to the next
person in order of seniority.

If the person making the call gets a busy signal or no answer, he/she
should try again to be sure the correct number was used, letting the phone
ring at least ten (10) times (if possible). If it is still busy or no answer,
the person making the call shall proceed to the next person in order of
seniority.

This process should be continued until the predetermined number of
employees have committed to the work.

c. If the offer is made to the most senior employee on the applicable vacation
board more than twelve (12) hours before the overtime is going to start:

1.

ii.

iii.

iv.

V1.

If the employee answers, the person making the call shall identify
himself/herself, outline the hours of work and ask if the employee will
commit to the work. If the employee states that he/she does not want the
work, the person making the call should proceed to the next person in
order of seniority.

If an answering machine answers or if someone other than the employee
answers and the employee is not home, the person making the call shall
identify himself/herself, indicate his/her name, position, the company,
who he/she is calling for and why (extra work). In that situation, if

the person making the call gets a busy signal or no answer, the person
making the call should not proceed to the next person in order of
seniority unless and until the person returns the call and declines the
work.

If the employee will be on duty prior to the start of the overtime work,
the call-in form should be forwarded to the appropriate supervisor to ask
the employee in person.

If the employee either calls back and states, or tells the appropriate
supervisor that, he/she does not want the work, the person making the
call should proceed to the next person in order of seniority.

If the employee does not call back and does not tell the appropriate
supervisor that he/she does not want the work, the Company will wait
until Section 14(b) becomes applicable then continue calling, starting
with the employee that could not be contacted.

This process should be continued until the predetermined number of
employees have committed to the work.

*The changes to 55(D) effective in the 2012 — 2014 Collective Bargaining Agreement
do not impact the established remedy for seniority violations of the call-in rules in this

section.
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. When garage employees are called from their homes for emergency work, they shall
be paid at the overtime rate, but at no time shall this be less than five (5) hours for
time worked outside their regular hours.

. When garage employees, between November 1st and April 1st, are required to go

out on wrecking work, they shall be paid at the rate of time and one-half. Garage
employees, who are required to go out on wrecking work while performing overtime
work at time and one-half, shall be paid an additional half time rate. Wrecking work
is defined as work that requires the bus to be lifted up with the use of a boom and
chains attached to the underside of the bus. Only Technician I or Technician II shall
perform mechanical work on the road or retrieve crippled buses, unless more than one
employee is required, in which case the additional employee or employees may be a
Technician III.

. The daily hours of work to be so arranged as to suit existing local conditions.

. When a maintenance employee is performing the work of a higher classification, he/
she shall receive the higher rate of wages.

Any mechanical employee, who in the course of twelve (12) consecutive months
works more than eight-hundred eighty (880) hours in a job classification that is
higher than his/her regular classification, will be automatically elevated to the higher
classification on a permanent basis.

. All promotions, transfers, or reduction in force in the entire Maintenance Department
shall be based on general seniority if the employees are qualified. In the event that a
vacancy in a job exists and promotion for which job the employee shall be eligible
by virtue of seniority, such employee shall be given not less than thirty (30) days nor
more than (60) days to qualify for such job. Employees, if unable to qualify, shall not
be given a trial for another job until after six (6) months.

A maintenance employee who bids on and is awarded a maintenance position will be
provided with a fourteen (14) calendar day trial period, exclusive of individual sick
days, bereavement, holidays, or pre-scheduled vacation (two (2) week maximum),
but not excluding any other absence, including compensation and disability leaves.
All employees in the Mechanical Department shall have the privilege of bidding on a
Technician III’s job classification in preference to a newly hired employee. Vacancies
shall be posted at the time clock in the departments.

. The Company agrees that a list of the employees in the Maintenance Department with
their classification and rates of pay shall be posted in all departments and that any and
all promotions with the classifications thereof, shall likewise be listed and posted.

. When an employee signs for a vacancy for a job and is called to discuss qualifications
with the official in charge, a Union representative, if the employee so desires, may be
present.

. Before Maintenance Department jobs are filled from the outside, the opening will
be posted for Transportation Department employees. In order to bid on the job, the
Transportation Department employee must be qualified to perform the job.
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. When it is necessary to reduce the force, preference for recall will be given to
employees laid off before new hires are employed, according to their general seniority,
if they are qualified. Recall rights will expire after a period equal to an employee’s
service with the Company, or two (2) years, whichever is greater.

. It shall be the responsibility of any employee who has been furloughed to notify the
Company of any change of address and upon notification of recall by the Company;
such employee must answer such notification within seventy-two (72) hours if he or
she is to be considered.

. Five (5) minutes shall be allowed at night for the purposes of washing up and making
out the necessary time cards. Maintenance employees shall be allowed to make up
at the end of the day for tardiness at the start of the day up to a cumulative total of 15
minutes for the entire calendar quarter, but Maintenance employees may only make
up such time for tardiness at the end of the day on up to four (4) days per calendar
quarter.

. The Company agrees to furnish coats and boots or overshoes to employees doing
work on wet or snow-covered equipment, including rubber gloves, full-length or short
length coats, and masks for those doing cyclone-cleaner work. This provision shall
apply to bus washers and maintenance crews.

. In cases where buses are delayed by accident or blockade, so that employees
necessarily arriving on same cannot reach their place of employment on time, the
question of payment of lost time shall be taken up for adjustment between the head
of the department and the Union, except that no inference shall be drawn from this
section that the Company is responsible for payment of time off.

. Employees in garages shall be classified as Technician I, Technician II, and Technician
II1. No one doing major repairs shall be classified lower than Technician II and shall
be paid accordingly. Employees doing major overhauling shall not be classified lower
than Technician I, and be paid accordingly.

It is understood that all mechanical employees will be expected and obligated to
perform all work assigned to them within their classification.

. Only garage employees do garage work, but all employees in the Mechanical and
FareBox categories shall be able and permitted to tighten or replace missing grab

rail screws; remove and replace/re-install bumpers from buses in order to remove

the engine and/or perform diagnostic, troubleshooting or repair work on the engine;
remove and replace/re-install all bus panels (which includes, but is not limited to,
ceiling panels, side panels, interior and exterior panels) in order to perform diagnostic,
troubleshooting or repair work; remove and replace/re-install all fasteners on buses
(which includes, but is not limited to, nutserts, rivets, screws, bolts, clamps etc.);
perform repairs to air lines in driver’s seats; remove and replace/re-install seats on
buses in order to perform diagnostic, troubleshooting or repair work on the engine
and/or the hubner section (articulated bus joint); remove and replace/re-install floor
plates for purposes of diagnostic, troubleshooting or repair work to the hubner

section of the bus (articulated bus joint); remove and replace/re-install the lift pan for
purposes of diagnostic, troubleshooting or repair work on bus lifts; drill holes; re-size
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openings for exhaust pipes; remove and replace/re-install the laced accordion portion
of the hubner section of the bus (articulated bus joint); start and jump start buses (with
the exception of the employees assigned to the paint booth/painters). The employees
on the Body Shop vacation board will perform the work tasks stated in this paragraph
when performed in order to repair structural damage to buses that was the result of a
collision or other incident causing structural bus damage.

Employees in the Farebox and Mechanical categories will be provided with training,
if needed, in order to perform the above tasks and duties. The Company will post

a sign-up list for employees to sign if they believe they require training in order to
perform any of the above duties or tasks, and training will be provided on the duties
or tasks specified by the employee who signs up. If a bargaining unit employee

is directed to instruct or train other employees on the above duties and tasks, the
employee directed to provide instruction or training will receive a differential at the
rate of $1.00 per hour for the time spent providing such training or instruction.

T. All employees working the paint shop who clean and sand down buses shall be
deemed Technician III.

U. The mechanical employees, who are classified as Technician I, Technician II, and
Technician III shall furnish their own tools to perform their work. Effective on
August 4, 2016, the Company shall pay these employees Fifty-five dollars ($55.00)
per month to compensate them for the use of their tools. Effective January 1, 2017
the Company shall pay these employees Fifty-nine dollars ($59.00) per month to
compensate them for the use of their tools. Employees to receive this allowance must
be in the service of the Company thirty (30) days and have the proper tools to perform
the jobs assigned to them unless otherwise provided by the Company. Employees not
required to furnish tools shall not receive tool allowance regardless of classification.
No deductions shall be made unless an employee is off one (1) full month. No
deduction while on vacation.

V. All employees represented by this contract shall be permitted to be absent for a
period not exceeding thirty (30) consecutive days in any year, providing competent
employees are available to fill their positions. Application for such leave of absence
must be made ten (10) days prior to the time such leave of absence is to begin.
Employees off on sick leave of absence shall not take any other employment without
the consent of the Company and the Union.

56. HOURLY WAGE RATES-MECHANICAL DEPARTMENT

A. The Technician’s top rate shall be as follows:

Effective 1/1/20 1/1/21 1/1/22
Technician I 34.57 3543 36.32
Technician II 33.75 34.59 3545
Technician 111 33.19 34.02 34.87
Tire Technician 3242 33.23 34.06

B. Technician’s hired on or after March 7, 2013, shall be paid according to the following
schedule:
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57.
. Wages for Bus Washers Placers and Laborers hired before November 1,1979

Technician I
Time in Service
0-12 months
13-24 months
25-36 months
37-48 months
Over 48 months

Technician II
Time in Service
0-12 months
13-24 months
25-36 months
37-48 months
Over 48 months

Technician III
Time in Service
0-12 months
13-24 months
25-36 months
37-48 months
Over 48 months

Tire Technician
Time in Service
0-12 months
13-24 months
25-36 months
37-48 months
Over 48 months

63% of top rate
70% of top rate
80% of top rate
90% of top rate
100% of top rate

63% of top rate
70% of top rate
80% of top rate
90% of top rate
100% of top rate

63% of top rate
70% of top rate
80% of top rate
90% of top rate
100% of top rate

63% of top rate
70% of top rate
80% of top rate
90% of top rate
100% of top rate

HOURLY RATES-NON-MECHANICAL

Effective
Washer
Placer
Laborer

Effective
Washer
Placer
Laborers

1/1/20 1/1/21
33.47 34.31
33.84 34.69
33.28 34.12

1/1/20 1/1/21
29.37 30.11
29.37 30.11
29.37 30.11

1994 and before March 7, 2013:
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1/1/20
21.78
24.20
27.65
31.11
34.57

1/1/20
21.26
23.62
27.00
30.37
33.75

1/1/20
20.91
23.23
26.55
29.87
33.19

1/1/20
20.42
22.69
25.93
29.17
32.42

1/1/22
35.17
35.55
34.97

1/1/22
30.86
30.86
30.86

1/1/21
22.32
24.80
28.34
31.89
3543

1/1/21
21.79
24.21
27.67
31.13
34.59

1/1/21
21.43
23.81
27.21
30.62
34.02

1/1/21
20.93
23.26
26.58
29.90
33.23

1/1/22
22.88
25.42
29.05
32.68
36.32

1/1/22
22.34
24.82
28.36
3191
3545

1/1/22
21.97
24.41
27.89
31.38
34.87

1/1/22
21.46
23.84
27.25
30.65
34.06

. Wages for Bus Washers Placers and Laborers hired on or after November 1, 1979 and
before May 1, 1994

. Wage Progression for Bus Washers, Placers and Laborers hired on or after May 1,



Effective 1/1/20 1/1/21 1/1/22

Hired at 17.44 17.88 18.33
After 12 mos. 20.05 20.55 21.06
After 5 years 21.01 21.53 22.07

D. Wage Progression for Bus Washers and Laborers hired on or after March 7, 2013:

Effective 1/1/20 1/1/21 1/1/22
Hired at 14.86 15.23 15.62
After 12 mos. 20.05 20.55 21.06
After 5 years 21.01 21.53 22.07

E. Wage Progression for Placers hired after March 7, 2013:

Effective 1/1/20 1/1/21 1/1/22
Hired at 15.31 15.69 16.09
After 12 mos. 20.65 21.17 21.70
After 5 years 21.64 22.18 22.73

F. Non Mechanical Employees hired prior to November 1, 1979.

Effective 1/1/20 1/1/21 1/1/22
Janitor 32.83 33.65 34.49
Watchman 32.65 33.47 34.31
Truck Driver 3291 33.74 34.58

G. Non Mechanical Employees hired on or after November 1, 1979, and before May 1,
1994.

Effective 1/1/20 1/1/21 1/1/22
Janitor 28.22 28.93 29.65
‘Watchman 28.22 28.93 29.65
Truck Driver 29.29 30.02 30.77

H. Non Mechanical Employees hired on or after May 1, 1994 and before March 7, 2013:

Effective 1/1/20 1/1/21 1/1/22
Janitor 17.68 18.12 18.58
‘Watchman 17.68 18.12 18.58
Truck Driver 29.29 30.02 30.77

I. Non Mechanical Employees hired on or after March 7, 2013:

Janitor 1/1/20 1/1/21 1/1/22
0-12 Months 63% of top rate 11.14 11.42 11.70
13-24 Months 70% of top rate 12.38 12.69 13.00
25-36 Months 80% of top rate 14.14 14.50 14.86
37-48 Months 90% of top rate 15.91 16.31 16.72
Over 48 Months 100% of top rate 17.68 18.12 18.58
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58.
. CLOTHING ALLOWANCE:, The Company will contribute Eleven Dollars ($11) per

Watchman 1/1/20 1/1/21 1/1/22
0-12 Months 63% of top rate 11.14 11.42 11.70
13-24 Months 70% of top rate 12.38 12.69 13.00
25-36 Months 80% of top rate 14.14 14.50 14.86
37-48 Months 90% of top rate 15.91 16.31 16.72
Over 48 Months 100% of top rate 17.68 18.12 18.58
Truck Driver 1/1/20 1/1/21 1/1/22
0-12 Months 63% of top rate 18.45 18.91 19.39
13-24 Months 70% of top rate 20.50 21.02 21.54
25-36 Months 80% of top rate 23.43 24.02 24.62
37-48 Months 90% of top rate 26.36 27.02 27.70
Over 48 Months 100% of top rate 29.29 30.02 30.77

MAINTENANCE UNIFORMS AND SAFETY SHOES

person per week for a Maintenance Department uniform. Effective January 1, 2017
the Company will contribute Eleven Dollars and fifty cents ($11.50) per week for

a Maintenance Department uniform. Effective January 1, 2019 the Company will
contribute Twelve dollars ($12.00) per week for a Maintenance Department uniform.
The Union will choose the uniform house, and negotiate the price, and location of
Company name in cooperation with the Company. The wearing of the uniform shall
be required. Each employee will be reimbursed One hundred Dollars ($100) toward
one Carhart-type coat once every five (5) years. The Company and the Union will
jointly select the type of coat to be purchased for use on the job. Employees are not
eligible for coat reimbursement after ratification until at least five years have elapsed
since the employee’s last coat reimbursement.

. SHOE ALLOWANCE:, The Company will pay up to One Hundred Fifty Dollars

($150) per year to all Maintenance employees toward the purchase of steel-toe safety
shoes. A receipt will be required. A maximum of Two Hundred Forty Dollars ($240)
may be accumulated for the safety shoe allowance. The wearing of steel-toe safety
shoes will be mandatory for all Maintenance Department employees. Employees are
not eligible for payment of shoe allowance after ratification until at least one year has
elapsed since the employee’s last shoe allowance payment.

A Maintenance Department employee who is required by the Company to have a
Commercial Drivers License (CDL), may elect to receive a portion of his/her safety shoe
allowance to pay for the renewal cost of the CDL. An employee will have this option
only in years when his’her CDL is subject to renewal. The Company will establish rules
and procedures to implement and administer this paragraph.

59. VEHICLE SERVICE DEPARTMENT

A.

The work week for all employees of the Vehicle Service Department shall be on the
basis of eight (8) hours per day and five (5) days per week. The daily hours of work
shall be regulated by the requirements of the department. All work over and above
eight (8) hours daily shall be paid for on the basis of time and one-half.
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B. Preference will be given to disqualified employees for the Vehicle Service Department.
Employees entering the department must be qualified by the Company doctor.

C. The work in this department will include the washing of buses and operation of the
cyclone cleaner.

D. The Company shall furnish coats and boots or overshoes to employees doing work on
wet or snow-covered equipment; rubber gloves, full-length or short-length coats and
masks for those doing cyclone cleaner work; and such other equipment necessary to
perform the work assigned.

E. Employees in this department may bid on fueling and washing jobs that are open.

F. Vehicle Service employees may be used for fueling buses, outside washing; or motor
cleaning and will be paid at washer’s rate.

G. Seniority of employees in the Vehicle Service Department will be based from the
time they enter the Department, except that the seniority accumulated by entering the
Department, for the purpose of establishing pension rights and vacation rights, shall
not be disturbed.

H. The number of employees in the Vehicle Service Department will be governed by the
requirements of the Department.

I. The hourly rate of pay for the Vehicle Service employees shall be as follows:

Effective 1/1/20 1/1/21 1/1/22
Those hired before 1/1/79 33.47 34.31 35.17
Those hired on/after 1/1/79 and Before 5/1/94 29.37 30.11 30.86
Those hired on/after 5/1/94 20.07 20.57 21.09
Disabled Drivers Transferred to Vehicle Service 31.36 32.14 32.95

All provisions of the Maintenance Department section shall also apply to this
department.

60. COST-OF-LIVING

(This Section is reproduced below as it appeared in the 1987-1990 Agreement. However,
the Company and the Union agree that this “Section 60, COST-OF-LIVING” shall be
inactive. There will be no cost of living adjustments “COLA”). On February 1, 1989,
May 1, 1989, and August 1, 1989, in addition to the aforementioned hourly rates, there
shall be added to the base rate a cost-of-living adjustment of one cent ($.01) for each
three tenths (.3) of a point increase in the cost-of-living for the previous quarter, based
on the National Consumer Price Index new series (Based 1957-1959=100), as published
by the U.S. Bureau of Labor Statistics. A maximum of five cents ($.05) per adjustment
will be paid. On February 1, 1990, and May 1, 1990, cost-of-living adjustments will also
be made using the aforementioned formula and restrictions. Any cost-of-living increase
once granted shall remain in force and effect for the duration of this contract.
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61. PENSION AND RETIREMENT BENEFITS

A. The Pension Plan as outlined in the Agreement between the Company and the Union
dated December 26, 1969, as amended, shall be considered part of this Agreement.

B. If the plan’s surplus (unfunded actuarial accrued liability) based on the Actuary’s
Annual Valuation Report is equal to or greater than $3,200,000 the parties will reopen
negotiations for pension benefit changes for the contract. Upon reaching this amount,
the parties may negotiate changes in pension benefits which may include use of the
plan surplus. This provision, including the surplus amount contained herein, shall not
preclude either party from seeking pension changes through negotiation for successor
agreements. In their negotiations, the parties will take into account the actuary’s
report(s) in considering the affordability and advisability of pension benefit changes.

C. Benefit Calculations, Formulas, and Contributions:

1. Retirement allowances shall be based on a figure representing the average of the
highest five (5) calendar years of earnings.

2. Effective November 1, 1998, the benefit formula percentage shall be 1.65% of the
employee’s average salary multiplied by the employee’s years of credited service
for those employees who retire on or after the effective date.

3. The minimum Normal (unreduced) monthly benefit per year of credited service
shall be $35.00. Effective January 1, 2001, the maximum Normal (unreduced)
monthly retirement allowance per year of credited service shall not exceed
an amount equal to $50.00.Effective January 1,2010 the maximum Normal
(unreduced) monthly retirement allowance per year of credited service shall not
exceed an amount equal to $53.00. Effective January 1, 2014, the maximum
Normal (unreduced) monthly retirement allowance per year of credited service
shall not exceed an amount equal to $55.00.

Effective for employees who retire on or after the date of ratification and legislative

approval August 4, 2016 but before July 1, 2017:

(a) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $56, except as set forth
below.

(b) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $63 for those who retire
with more than 25 years of credited service.

(c) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $58 for those who retire
with more than 15 years, but less than 25 years, of credited service.

Effective for employees who retire on or after July 1, 2017 but before January 1, 2019:

(a) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $56, except as set forth
below.

(b) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $64 for those who retire
with more than 25 years of credited service. (c) The maximum Normal
(unreduced) monthly retirement allowance per year of credited service shall not
exceed an amount equal to $59 for those who retire with more than 15 years,
but less than 25 years, of credited service.
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Effective for employees who retire on or after January 1, 2019 but before January

1,2020:

(a) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $57, except as set forth
below.

(b) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $65 for those who retire
with more than 25 years of credited service.

(c) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $60 for those who retire
with more than 15 years, but less than 25 years, of credited service.

Effective for employees who retire on or after January 1, 2020:

(a) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $65, except as set forth
below.

(b) The maximum Normal (unreduced) monthly retirement allowance per year of
credited service shall not exceed an amount equal to $73 for those who retire
with more than 25 years of credited service. (c) The maximum Normal
(unreduced) monthly retirement allowance per year of credited service shall not
exceed an amount equal to $68 for those who retire with more than 15 years,
but less than 25 years, of credited service.

4. Effective November 1, 1998 the minimum monthly pension benefit for all eligible
retirees shall be $ 300.00 per month.

5. Employees and the Company will each contribute 1.5% of the employee’s earnings
to provide such benefits. If increased contributions are required to adequately

fund this level of retirement benefits and to keep the pension fund sound and with

adequate reserves, as determined by Plan actuary, employee contributions shall be

increased by up to 0.5%, as needed, after which any further required contributions
shall be split evenly between the Company and the employees on a percentage
basis.

. If an employee is physically or mentally incapable of continuing in the employment of
the Company in the same occupation as the participant was performing at the time the
disability occurred and the employee would otherwise qualify for a disability pension,
the Company may offer him other employment. If in the judgment of the Company
doctor and the employee’s doctor, the extent of an employee’s physical or mental
disability is such that he can perform work in another available bargaining unit job,
the employee shall be required to accept the substitute job. If the Company doctor
and the employee’s doctor cannot agree, the issue shall be submitted to a medical
arbitration. Such arbitration shall determine which, if any, of the bargaining unit jobs
available, the employee is able to perform. Unless an employee’s physical or mental
condition changes, only one medical arbitration will occur. If the Company offers a
substitute job to an employee under the provisions of this section, it must do so within
thirty (30) days of the final determination of the employee’s physical or mental ability
to perform the job. In addition, work within the substitute job must start within thirty
(30) days of the final determination. If an employee refuses a substitute job under the
terms of this section, he/she shall not be entitled to a pension by reason of physical or
mental disability. While working in the substitute job, an employee shall be paid the
same hourly wage he/ she was receiving in his/her regular job classification prior to
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his disability. The employee will continue to receive this wage rate for the substitute
job, until his/her rate is at the same level as a person newly hired into the job.
Thereafter, the employee will receive the wage rate of the substitute job classification.

E. An actuary shall prepare annually a report which will include a calculation of the
contribution required to fund the Plan on a sound actuarial basis. Effective upon
settlement/award, the Company and the Union agree that annual gains and losses shall
be amortized over a 10 year period and that both realized and unrealized gains and
losses shall be utilized to determine asset valuation. Contributions of the Company
and the members shall be stated as a percentage of earnings for active Members.

For full-time officers and elected board members, Company and employee
contributions and benefit calculations shall be based on combined Company and
Union W-2 earnings. The Union will provide the Company with a monthly written
statement of the total earnings for full-time officers and Elected Board Members. The
Union will provide annually to the Company a copy of W-2 statements for full-time
Union officers and elected board members for the purpose of verifying the monthly
reports.

F. The Buck method for amortization and valuation shall be implemented for the pension
plan year ending 10/31/03. The parties shall jointly select a new (or the same) Actuary
for the future annual valuations. The jointly selected Actuary may recommend
different assumptions to be used by the Actuary to calculate the contributions
required to fund the plan for consideration and agreement by the parties. The cost of
the Actuary shall be paid for out of pension plan assets.

G. For all employees retiring on or after January 1, 2010 the following shall apply:
1. For retirees under age 65, the Company shall contribute for medical and

hospitalization insurance an amount not to exceed the full cost of the premium
for the SimplyBlue 25 Plan for single, two person, family/no spouse or family
coverage, as required. Should a retiree select coverage by one of the more
expensive plans offered by the Company, the retiree will be responsible for paying
the difference in premium amounts for the more expensive plan and the applicable
amount the Company contributes toward the SimplyBlue 25 Plan. Full payment
of the premium cost that is the responsibility of the retiree must be submitted
directly to the Company on or before the 20th day of each month or coverage will
be suspended until full payment is made. If a retiree elects he/she can have health
insurance contributions deducted from pension payments by providing proper
authorization, to the extent permitted by the plan.

A drug rider will be provided with the SimplyBlue 25 Plan that provides for
prescription copayments by retirees of $10 (generic)/$25 (formulary brand
name)/$40 (non-formulary).

2. For retirees age sixty-five (65) or older (and those who reach age 65 after retiring),
the Company shall contribute for medical and hospitalization insurance an amount
not to exceed the full cost of the MVP Gold Anywhere plan (this plan covers the
“donut hole”).
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3. Retirees will be provided with dental insurance at the same coverage level and on
the same terms provided to active employees. Full payment of the premium cost
that is the responsibility of the retiree must be submitted directly to the Company
on or before the 20th day of each month or coverage will be canceled.

4. Employees who retire after July 1, 2013 shall retain use of all monies remaining
in their HRA account for qualifying medical expenses, to the extent permitted by
law and provided this will not subject the Company to any penalty or tax under
a statute, rule or regulation. In the event that any statute, rule, regulation or
advice prohibits retaining said HRA account amounts, the Company shall pay the
equivalent amount to said employee as taxable wages, to the extent permitted by
law and provided this will not subject the Company to any penalty or tax (other
than payroll tax) under a statute, rule or regulation.

5. Notwithstanding the above, all employees hired on or after the date of ratification
and legislative approval April 7, 2016 shall not be eligible for retiree health
insurance.”

[Any bus operator trainees on the RTS payroll as of the date of ratification and
legislative approval will be considered active employees hired prior to the date of
ratification and legislative approval for purposes of this change to Section 61(G)]

62. VOLUNTEER FIREFIGHTERS

Volunteer firefighters will be allowed up to ten (10) hours per quarter for emergency
service with no loss of pay. Time over ten (10) hours will be considered excused
absence, provided written notice from fire company Chief is given that employee was
participating in emergency volunteer service.

63. OFFICE, CLERICAL,SCHEDULING DEPARTMENT, PLANNING
DEPARTMENT, AND CUSTOMER SERVICE DEPARTMENT EMPLOYEES

For purposes of this Agreement, references to “office” and “clerical” employees refer

to the following titles - secretary maintenance, secretary transportation, and data entry
clerk. References to “Scheduling Department employees: refer to the following titles

— manager of transportation analysis, manager of scheduling, supervisor of scheduling
and operations software, senior scheduler (formerly “project assistant”), secretary of
transportation and analysis, fixed route scheduler, schedule maker, schedules clerk, and
bus checker. References to “Planning Department employees” refer to the following titles
— transportation planner I and transportation planner II. References to “Customer Service
Department employees” refer to the following titles — customer service representative,
senior customer service representative and customer service coordinator.

A. PENSION
All Office, Clerical, Scheduling Department, Planning Department and Customer

Service Department employees will participate in the ATU pension plan (as set forth
in Article 61 and subject to terms of the plan).
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B. RETIREE BENEFITS

All Office, Clerical, Scheduling Department, Planning Department and Customer
Service Department employees who retire from the Company after ratification will
be treated in the same manner as all other bargaining unit employees with respect to
insurance benefits.

C. JOB OPENINGS

Job openings for Office, Clerical, Scheduling Department, Planning Department

and Customer Service Department positions in the bargaining unit will be posted for
informational purposes in those departments where such employees are employed.
If a bargaining unit Office, Clerical, Scheduling Department or Customer Service
Department employee bids on an open Office, Clerical, Scheduling Department or
Customer Service Department position, preference for the position will be provided
to the most senior Office, Clerical, Scheduling Department or Customer Service
Department employee who applied, but such preference shall only apply to bargaining
unit Office, Clerical, Scheduling Department or Customer Service Department
employees whose qualifications are equal to or greater than other applicants (whether
internal or external applicants). This preference shall not apply to the manager of
scheduling position or to planning department positions. Effective on September 25,
2014, an employee holding an Office, Clerical, Scheduling Department, Planning
Department or Customer Service Department (effective upon ratification and
legislative approval for Customer Service Department) position in the bargaining
unit whose job is eliminated after the effective date of this paragraph or who is laid
oft due to lack of work after the effective date of this paragraph shall have the option
to “bump” a less senior employee who holds a bargaining unit Office, Clerical,
Scheduling Department, Planning Department or Customer Service Department
position if the more senior employee has the necessary skills, qualifications and
training to immediately and independently perform all job duties associated with the
position that the more senior employees seeks to occupy. The determination by RTS
as to whether an employee has the necessary skills, qualifications and training to
immediately and independently perform all duties associated with a positon shall not
be made in an arbitrary and capricious manner.

D. WAGE RATE

Office, clerical and scheduling department employees hired prior to March 7, 2013
will be paid the following rates:

Effective /120 1/1/21  1/1/22
Secretary Maintenance 24.43 25.04 25.67
Secretary Transportation 25.92 26.56 27.23
Data Entry Clerk-Maint 20.06  20.56  21.07
Secretary Scheduling 27.45 28.13 28.84
Senior Scheduler 2646  27.12  27.80
Fixed Route Scheduler 21.94 2248 23.05
Schedule Maker 34.96 35.83 36.73
Checker 17.93 18.38 18.84
Manager, Transp. Serv. 35.47 36.36 37.27
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Clerical and Scheduling Employees hired on or after March 7, 2013 wage rates are as
follows:

Secretary Maintenance /120 1/121  1/1/22
0-12 months  63% of the top rate 15.39 15.78 16.17
13-24 months  70% of the top rate 17.10 17.53 17.97
25-36 months  80% of the top rate 19.54  20.03 20.53
37-48 months  90% of the top rate 21.99 2254  23.10
over 48 months 100% of the top rate 24.43 25.04  25.67
Secretary Transportation /120 11721 1/1/22
0-12 months  63% of the top rate 16.33 16.74 17.15
13-24 months  70% of the top rate 18.14 18.59 19.06
25-36 months  80% of the top rate 20.73 21.25 21.78
37-48 months  90% of the top rate 23.32 2391 24.51
over 48 months 100% of the top rate 25.92 26.56 27.23
Data Entry Clerk-Maint /1720 1/1/21  1/1/22
0-12 months ~ 63% of the top rate 12.64 12.95 13.28
13-24 months ~ 70% of the top rate 14.04 14.39 14.75
25-36 months  80% of the top rate 16.05 16.45 16.86
37-48 months  90% of the top rate 18.05 18.50 18.97
over 48 months 100% of the top rate 20.06  20.56  21.07
Secretary Scheduling /120 1/121  1/1/22
0-12 months ~ 63% of the top rate 17.29 17.73 18.17
13-24 months ~ 70% of the top rate 19.21 19.69  20.19
25-36 months  80% of the top rate 2196  22.51 23.07
37-48 months  90% of the top rate 2470 2532 2595
over 48 months 100% of the top rate 27.45 28.13 28.84
Senior Scheduler /1720 1/1/21  1/1/22
0-12 months ~ 63% of the top rate 16.67 17.09 17.52
13-24 months ~ 70% of the top rate 18.52 18.99 19.46
25-36 months  80% of the top rate 21.17  21.70 2224
37-48 months  90% of the top rate 23.82 24.41 25.02
over 48 months 100% of the top rate 2646  27.12  27.80
Fixed Route Scheduler /1720 1/1/21  1/1/22
0-12 months ~ 63% of the top rate 13.82 14.16 14.52
13-24 month ~ 70% of the top rate 15.35 15.74 16.13
25-36 month ~ 80% of the top rate 17.55 17.99 18.44
37-48 months  90% of the top rate 19.74 2024  20.74
over 48 months 100% of the top rate 2194 2248 23.05
Schedule Maker /120 1/1/21  1/1/22
0-12 months  63% of the top rate 22.02  22.57 23.14
13-24 months  70% of the top rate 2447  25.08 25.71
25-36 months  80% of the top rate 2797  28.67  29.38
37-48 months  90% of the top rate 31.46 32.25 33.06
over 48 months 100% of the top rate 34.96 35.83 36.73
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Checker /1720 1/1/21  1/1/22

0-12 months ~ 63% of the top rate 11.30 11.58 11.87
13-24 months ~ 70% of the top rate 12.55 12.87 13.19
25-36 months  80% of the top rate 14.34 14.70 15.07
37-48 months  90% of the top rate 16.14 16.54 16.95
over 48 months 100% of the top rate 17.93 18.38 18.84
Manager, Transp. Serv /1720 1/1/21  1/1/22
0-12 months ~ 63% of the top rate 22.35 2290 2348
13-24 months ~ 70% of the top rate 24.83 25.45 26.09
25-36 months  80% of the top rate 28.38 29.08 29.81
37-48 months  90% of the top rate 31.92 32.72 33.54
over 48 months 100% of the top rate 35.47 36.36 37.27

Customer Service Employees in the bargaining unit

will receive an across the board wage increase

per year /120 1/121  1/1/22
2.5% 2.5% 2.5%

Customer Service
Effective /120 1/1/21  1/1/22
Starting Rate 14.85 15.22 15.60

Planning Department Employees in the bargaining unit

will receive an across the board wage increase

per year /120 1/121  1/1/22
2.5% 2.5% 2.5%

Planner I & 11
Effective /120 1/1/21  1/1/22
Starting Rate 28.56 29.28 30.01

Office, clerical and scheduling department employees will be paid weekly effective
January 1, 2010.

. SICK, VACATION AND PERSONAL TIME

Office, Clerical, Scheduling Department, Planning Department and Customer
Service Department employees will accrue sick, vacation and personal time in the
same manner as all other bargaining unit employees and will be subject to the same
rules and limitations on accruals and use of sick, vacation and personal time (as per
Articles 12 and 18) except that Office, Clerical, Scheduling Department, Planning
Department and Customer Service Department employees may use sick, vacation
and personal time in increments of less than a full day. Upon management approval
in management’s sole discretion, such employees shall be eligible for flex time
scheduling.

. WORK WEEK

Office and Clerical employees will generally have a work week consisting of eight
(8) hours per day, five (5) days per week with Saturdays and Sundays off. Scheduling
Department and Planning Department employees will generally have a work
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week consisting of eight (8) hours per day, five days per week. Customer Service
Department employees working in the RTS Call Center will generally have a work
week consisting of eight (8) hours per day, five (5) days per week with Saturday

and Sundays off (Saturday and Sunday work will be at the overtime rate). Customer
Service Department employees working in the Transit Center will generally have
workweek consisting of eight (8) hours per day, five (5) days per week. All hours
over eight (8) in a day or forty (40) in a work week will be paid at time and one-half
the employee’s rate of pay; except that the manager of scheduling and the Planning
Department employees will be paid at time and one-half of the employees rate of pay
only for hours over forty (40) in a work week. Unless a qualified employee agrees
or volunteers to work overtime, Office, Clerical, Scheduling Department, Planning
Department and Customer Service Department employees may be required to work
overtime, in inverse seniority order within the job classification for which overtime
work is needed.

The Manager of Customer Service and the Vice President of Marketing and Customer
Service shall continue to have the ability to answer phones in the Customer Service
Department without violating the CBA or any other agreement between the parties
when staffing levels are below normal and the process of offering overtime listed
below has been exhausted.

Overtime opportunities for employees in the Customer Service Department will be
offered by seniority in accordance with the Memorandum of Agreement between the
Union and the Company dated October 1, 2015 using the following procedures:

For RTS Call Center:

If RTS is offering overtime to cover a shift starting at 7:00am, the employees who
have an 8:00am start time will be offered the overtime first in seniority order. If the
overtime is still not filled, employees with a 9:00 am start time will then be offered
the overtime in seniority order. The process will be reversed for end of day overtime
coverage.

For the Transit Center:

If Overtime is being offered, it first will be offered to a transit center employee (or
more than one employee as deemed necessary by RTS) who has a scheduled day
off, by seniority. If the overtime is still not filled, individuals who are scheduled to
work but are not working at the time the overtime work is needed will be offered
the overtime in seniority order. If the overtime is not filled after this step, employees
whose regular assignment is at the Call Center (but who are not scheduled to work
during the overtime work) will be offered the overtime in seniority order.

Employees whose regular assignment is at the Transit Center may work overtime
at the RTS Call Center if they are qualified. RTS will cross-train employees whose
regular assignment is at the Transit Center when deemed operationally possible by
RTS. This training, when implemented by RTS, will be mandatory for all Transit
Center employees.

Due to the nature of their work, planning department employees may be required to
flex their work schedule, during the same work week, such that the employee works
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more than eight (8) hours on certain days and less than eight (8) hours on others. Such
flex scheduling may require planning department employees to work outside normal
business hours. When an employee is required to, or volunteers and is permitted

to, flex their work schedule, their forty (40) hour week shall not be reduced if the

flex time schedule approved or required by the Company is made unavailable to the
employee by the Company.

G. VACATION PICKING

Office, Clerical, Scheduling Department, Planning Department and Customer Service
Department employees (with the exception of manager of scheduling) will pick

their vacation for the following year each December. Employees will be permitted

to change scheduled vacation dates after picking with management approval based
on departmental needs. The Company reserves the right to designate “blackout”
weeks each calendar year, in each applicable department, in which no vacation in

the department may be used. No vacation advance. The manager of scheduling and
the planning department employees will not pick vacation and will instead request
vacation time at least one (1) week prior to the requested vacation date. Management
will approve or deny the request within three (3) business days of the request.

OTHER ARTICLES
Office, Clerical, Scheduling Department, Planning Department, and Customer Service

Department employees shall be covered by only those provisions specifically set forth in
this Section/Article and those referred to by Section/Article number and topic as follows:

Section1 - Conformity to Law Clause
Section2 - Management Rights
Section3 - Recognition of Union
Section4 - Treatment with the Union
Section 5 -  Grievances

Section 6 - Discipline/Discharge
Section7 - Clean Record Rule

(as well as the “Attendance Memorandum of Agreement”)
Section 8 - Arbitration

Section9 - Probationary Period

Section 10 -  Check Off

Section 11 - Insurance

Section 13 - Holidays

Section 14 - Free Transportation

Section 15 - Bereavement

Section 16 - Jury Duty

Section 17 - Leave of absence

Section 19 - Clearing from Leave of Absence and Sick Leave
Section 21 - Leave of Absence — Union

Section 22 - Seniority Rights

Section 23 - Appearance on Company Behalf
Section 24 - Pay Day

Section 62 - Volunteer Firefighters

Section 64 - Term of Contract
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I. Part Time Employees in the Customer Service Department

Part time employees employed in the Customer Service Department shall be covered
by only those provisions of the this Agreement specifically set forth in this Section
and referred to by Section/Article Number and topic of the Agreement as follows:

Section 1 — Conformity to Law Clause

Section 2 — Management Rights

Section 3 — Recognition of Union

Section 4 — Treatment with the Union

Section 5 — Grievances

Section 6 — Discipline/Discharge

Section 8 — Arbitration

Section 9 — Probationary Period

Section 10 — Check off

Section 11.J — Felonious Assault Insurance (but only for employees working
at the Transit Center location)

Section 14 — Free Transportation (for employees only)

Section 17 — Leave of Absence

Section 19 — Clearing from Leave of Absence and Sick Leave

Section 22 — Seniority Rights Section

Section 23 — Appearances on Company Behalf

Section 24 — Pay Day Uniforms — The Company agrees to provide Transit Center
Uniforms to Customer Service Representative employees

In addition, the number of part time employees shall be limited to 25% of the total,
cumulative number of full time employees holding the following titles: “Customer
Service Representative”; “Senior Customer Service Representative”; and “Customer
Service Coordinator.”

64. TERM OF CONTRACT

This Agreement and provisions hereof shall be effective January 1, 2020, unless
otherwise specified, and shall remain in full force and effect and binding upon the
respective parties, their successors, and assigns hereto until December 31, 2022.

On or after January 1, 2023, this contract shall remain in force from year to year, unless
either party desires to terminate same or to change its terms and conditions, in which
case, the party desiring such termination or change shall notify the other party in
writing of the desired termination or change sixty (60) days prior to the expiration of
this contract, or any renewal thereof, and negotiations with reference to such proposed
changes shall commence as soon as practicable thereafter.

IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF

THIS AGREEMENT REQUIRING LEGISLATIVE ACTION TO PERMIT ITS
IMPLEMENTATION BY AMENDMENT OF LAW, OR BY PROVIDING THE
ADDITIONAL FUNDS, THEREFORE, SHALL NOT BECOME EFFECTIVE
UNTIL THE APPROPRIATE LEGISLATIVE BODY HAS GIVEN APPROVAL.
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Labor Relations Director Pregident/Business Agent

Regional Transit Service, Inc. Amalgamated Transit Union, Local 282
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MEMORANDUM OF AGREEMENT BETWEEN
REGIONAL TRANSIT SERVICE, INC.
AND
AMALGAMATED TRANSIT UNION, LOCAL 282

USE OF OUTSIDE CONTRACTORS

Regional Transit Service, Inc. (“Company”’) and the Amalgamated Transit Union, Local
282 (“Union”) agree to the following procedures with regard to the assignment of work
and the use of outside contractors:

1.

Work Regularly and Consistently Performed by Bargaining Unit Members in the
Past.

The routine repair and maintenance of those Company vehicles, buildings and
grounds, and operating equipment, which has been regularly and consistently
performed by bargaining unit members in the past, will not be contracted out except
in emergency situations, including natural disasters, declared states of emergency, and
compelling business needs which cannot be met by bargaining unit members. Use

of non-bargaining unit employees on an emergency basis pursuant to this agreement
shall not destroy the Union’s exclusivity under the Taylor Law. The Company will
not unreasonably delay in repairing equipment normally used in the repair and
maintenance work referred to above, so as to create an emergency.

Work Not Regularly and Consistently Performed by Bargaining Unit Members
in the Past.

The Company retains the right to contract out those projects which involve the
installation of new or replacement equipment, the construction of equipment or
facilities not part of routine or periodic maintenance, and the major overhaul of
equipment or facilities not regularly performed by bargaining unit members in the
past. The Company agrees to consider the use of bargaining unit personnel for such
projects according to the procedures set forth below.

A. Capital or Large Scale Projects (Projects Requiring Formal Procurement Process).

i. Before a project is submitted for a formal bid, the Company will send a copy
of the project description to the Union office and to one of the Maintenance
Department representatives. The project description will notify the Union
of the project and its expected beginning and completion dates. If the Union
believes that the work that is involved in the project can be performed by
bargaining unit members, in whole or in part, it must contact the Company
within seven (7) calendar days to negotiate whether and to what extent
bargaining unit members will be involved in the proposed project.

ii. If the Union makes a timely request for negotiations after receiving the request
for proposal, the Company will meet with the Union to discuss the work that
is required to complete the proposed project and to what extent bargaining unit
members will be able to participate in the project. Such a meeting must occur
within seven (7) calendar days from receipt of the Union’s request to negotiate.
Further discussions and exchange of information may occur, but, in any case,
the Company will provide the Union with a written determination within
twenty one (21) calendar days following the initial meeting.
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iii. If the request for proposal is materially modified, the Union shall have the
opportunity to reopen negotiations within seven (7) days of the notification of
the project change.

B. Other Maintenance and Repair Work. In cases involving smaller projects which
are not subject to the formal procurement process, the Maintenance Director (or
other appropriate Company official) will meet with the Maintenance Department
Union Representatives to inform them of any planned activities involving outside
contractors. During that meeting, the Maintenance Director/Company official will
describe the project and explain the intended role of bargaining unit members in
completing the project. If the Maintenance Department Representatives disagree
with the planned involvement of the bargaining unit members, they should state
their disagreement to the Maintenance Director/Company official. The parties will
then attempt to work out an immediate resolution of their differences. If such a
resolution is not possible, the Maintenance Director/Company official will send an
official determination, in writing, within seven (7) days, to the Union office and to
one of the Maintenance Department Representatives, advising them of any role for
the bargaining unit members in completing that project.

C. With respect to the use of outside contractors, the Company agrees to utilize
bargaining unit members if the following nine factors are satisfied with respect to
the proposed project:

i. Severability: If the entire project cannot be performed by unit members,
whether the work can reasonably be divided into segments without additional
expenses or other negative factors, such as whether the warranty will be
invalidated, the disruption to everyday activities and duties, and the time frame
for job completion.

ii. Interference: Whether the assignment of unit personnel will unduly interfere
with the regular work assignments of those who would be involved on the
project.

iii. Timeliness: Whether the work can be performed by unit members within the
time frame for completion of the project without a substantial increase in the
cost of the project (including consideration of overtime costs).

iv. Protections: Whether the utilization of bargaining unit personnel would
negatively impact any warranties, guarantees, insurance, of Company security
relative to the project.

v. Equipment: Whether the Company would be required to obtain any additional
equipment not otherwise needed for its normal operations and maintenance
of the equipment, or the equipment is either not cost effective to purchase or
rent, or is not available, and the Company does not have the wherewithal for its
replacement, purchase or rental.

vi. Expertise: Whether unit employees have the necessary skills, licensing,
certification, or other knowledge or experience required for the orderly and
proper completion of the project. The Company will consider whether training
for unit members is readily available and cost effective.

vii. Ongoing responsibility: In determining who should perform work, the
Company will consider the ongoing repair and maintenance requirements of
the project and who will perform those duties; the Company will not include
maintenance agreements in projects for the purpose of denying bargaining unit
participation in maintaining and repairing vehicles and equipment that has
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regularly and consistently been performed by bargaining unit members in the
past, consistent with the considerations set forth in this paragraph C.

viii. Cost: A determination as to whether the bargaining unit is capable of
performing the work for the same or less cost (including a consideration of
overtime costs). The Company will also consider whether the cost of any
overtime incurred in making a repair may be recouped under any warranty that
is in effect.

ix. The Company will consider whether the use of an outside contractor will
increase the time equipment is removed from revenue service.

D. If the Company and Union are unable to resolve any issues resulting from the
proposed use of outside contractors as permitted under the preceding, the Union
shall be entitled to file a grievance within 14 calendar days of the Company’s
determination. The parties will agree on a panel of not more than three (3)
arbitrators who shall be utilized to resolve disputes under this agreement. Any
grievance filed under this agreement shall be submitted directly to arbitration. The
Union shall be entitled to have an arbitrator review whether the Company unfairly
or unreasonably applied the criteria set forth above in denying work opportunities
to bargaining unit members.

E. The parties agree to expedite the final determination by an arbitrator and, in
determining the appropriate remedy, if any, the arbitrator will take into account
the efforts of both parties to expedite the arbitration process in a timely fashion
and the reasonableness of the Company’s position with respect to utilizing
bargaining unit employees.

F. Notwithstanding the fact that a grievance may be pending, the Company retains
the right to proceed with the project.

3. When outside vendors perform work for the Company and unit employees have
not been included in the project as a result of negotiations under 2 above, the
vendor(s) will be assisted by union employee(s) from the appropriate department.
Such assistance will include working with the vendor, consulting with the vendor,
or observing the vendor in the performance of such work. The degree of assistance
provided will be determined by the circumstances of the job performed, including the
complexity of the job, the duration of the job, and the nature of the job; this will be
determined, in the first instance by the Union in consultation with the Company. As in
the past, bargaining unit members who see vendors working on the shop floor should
notify a supervisor of the presence of the vendor. In the event that the Company
disagrees about the assignment of union employees, as proposed by the Union, the
Union may file grievances under 2D, E, and F above.

4. This agreement supercedes any prior agreements of the parties relating to the use of
outside contractors or vendors.
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Date 3/19/2003 By _ 4

Bycjéﬁé——— Y/ épéA

ATU, LOCAL 282

Date 3/19/2003

The foregoing agreement shall constitute a final and binding arbitration award under the

labor agreement between the parties.

Dennis J.
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ATTENDANCE
MEMORANDUM OF AGREEMENT

This memorandum of agreement replaces all prior agreements, letters or understandings
regarding attendance rules/discipline and the clean record rule as it relates to attendance.

1. The Attendance Disciplinary Process — All Employees

The sequence of the attendance disciplinary process for all bargaining unit employees,
which may result in discharge, will be:

Step 1 - Oral Warning/Counseling memorandum
Step 2 - Written warning notice

Step 3 - 1-day suspension

Step 4 - 2-day suspension

Step 5 - 3-day suspension

Step 6 - 4-day suspension

Step 7 - 5-day suspension and final warning
Step 8 - Discharge

An employee suspended at Steps 3, 4, 5, 6 and/or 7 will be required to work as normally
scheduled during the period of suspension. The employee’s file will reflect that the
applicable suspension has been served for purposes of the attendance disciplinary
process.

Nothing in this Article shall be construed to affect the Company’s right to discipline for
sick leave abuse (such as pattern absenteeism or use of sick leave for improper purposes),
excessive unavailability for work, or for chronic absenteeism.

2. Definitions and Discipline Progression

i.  Sick Time Occurrences and Unapproved Absence Occurrences (All employees)

A “Sick Time Occurrence” is one or more consecutive days of sick time absence (whether
partial day or full day), whether paid or unpaid.

Exceptions: Sick leave that has been designated as leave under the Family and
Medical Leave Act shall not be counted as a sick leave occurrence under this policy.

An “Unapproved Absence Occurrence” is any absence from work where the absence is
not approved by the Company.

Any employee who has nine (9) Sick Time Occurrences and/or Unapproved Absence
Occurrences, or any combination of the two, within any 12-month period (365 days),
or within a shorter period, will progress one step in the attendance disciplinary process.
Except as set forth below during the transition period, at the time of an employee’s Sick
Time Occurrence or Unapproved Absence Occurrence, the Company will review the
employee’s attendance record for the 12 months (365 days) immediately prior to the
date of the Sick Time Occurrence or Unapproved Absence Occurrence. Based on the
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number of Sick Time Occurrences and/or Unapproved Absence Occurrences (or any
combination of the two) in the prior 12 months (365 days) (including the most recent
Sick Time Occurrence or Unapproved Absence Occurrence), the employee will be subject
to discipline as set forth below:

Number of Sick Time Step of the Attendance
Occurrences and/or Unapproved Discipline Process
Absence Occurrences to be Imposed

9 Step 1

10 Step 2

11 Step 3

12 Step 4

13 Step 5

14 Step 6

15 Step 7

16 Step 8

An employee who is subjected to discipline for any of the reasons in this Policy other
than Sick Time Occurrences or Unapproved Absence Occurrences (e.g., slip, slip/

sick, AWOL, no-call/no-show) will be advanced additional steps in the attendance
discipline process, as set forth below, for each additional instance/reason (e.g., slip, slip/
sick, AWOL, no-call/no show). Such discipline will be combined with discipline for
Sick Time Occurrences and/or Unapproved Absences, thereby resulting in accelerated
progression through the attendance discipline process.

For example, an employee who slips (as defined below), and then has 9 Sick Time and/
or Unapproved Absences in a twelve month period will be at Step 2 of the attendance
discipline process. An additional Sick Time Occurrences or Unapproved Absence
(number 10) within the same twelve month period will advance the employee to Step 3.

Effective March 11, 2016 (“effective date”), the following transition process will be
implemented:

Bargaining unit employees who are, as of the effective date, at Step 1, 2, 3 or 4 of the
above discipline process, shall be deemed to have zero (0) Sick Time Occurrences

and zero (0) Unapproved Absence Occurrences as of this date. Any active slips by an
employee will not be removed or deleted pursuant to this Agreement unless and until the
employee has not slipped for three or six months (depending on when the slip occurred)
pursuant to Section 2 (ii) below.

Bargaining unit employees who are, as of the effective date, at Step 5, 6, or 7 of the above
discipline process, shall be deemed to have a cumulative total of nine (9) Sick Time
Occurrences and/or Unapproved Absence Occurrences as of this date if the employee

had at least nine (9) such Occurrences in the 12 month period (365 days) prior to the
effective date. An employee at Step 5, 6, or 7 of the above discipline process who had
less than nine (9) such Occurrences in the 12 month (365 days) prior to this date shall
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be deemed to have only the number of actual Occurrences that occurred during this 12
month period. Any active slips by an employee will not be removed or deleted pursuant
to this Agreement unless and until the employee has not slipped for three or six months
(depending on when the slip occurred) pursuant to Section 2 (ii) below.

For the first 12 months (365 days) after the effective date March 11, 2016, the Company
will not review the employee’s attendance record for the 12 months (365 days)
immediately prior to the date of any Sick Time Occurrence or Unapproved Absence
Occurrence but will instead add any new Occurrences to the number of Occurrences
the employee is deemed to have pursuant to this transition process, along with other
attendance issues that cause discipline under this document (e.g., slip, slip/sick, AWOL,
no-call/no-show), to determine the appropriate level of discipline. On and after March
11, 2017, the process set forth above whereby the Company reviews the employee’s
attendance record for the 12 months (365 days) immediately prior to the date of a Sick
Time Occurrence or Unapproved Absence Occurrence to determine discipline will be
implemented and continued.

ii.  Slips (Misses) (Bus Operators only)

A bus operator who slips (misses) will progress one step in the attendance disciplinary
process for each slip.

A bus operator who has been disciplined for slipping and who does not slip for six con-
secutive months after such discipline will move back one step in the attendance discipline
process. With respect to slips that occur on or after March 11, 2016, a bus operator who
has been disciplined for slipping and who does not slip for three consecutive months after
such discipline will move back one step in the attendance discipline process.

iii. Slip/Sick (Bus Operators only)

When any bus operator slips and then calls in sick on the same day, those occurrences
will be counted separately as one slip (miss) and one Sick Time Occurrence.

iv. AWOL (Bus Operators only)

A bus operator is AWOL when he or she misses (slips) a work assignment and fails to
report within five (5) hours of the scheduled start of that assignment. An employee who
has an AWOL occurrence will receive an unpaid leave of absence equal to the amount of
days for which the employee failed to call and show, except that an AWOL of five (5) or
more consecutive days shall be considered a resignation. Each day of AWOL (whether
consecutive or not) will be considered a slip (miss) and, in addition, each day of AWOL
(whether consecutive or not) will progress the employee one step in the attendance
disciplinary process. The only exception to the AWOL discipline set forth in this
paragraph is if an employee was medically or physically unable to contact the Company
regarding the absence and the employee provides sufficient written medical proof of such
medical or physical inability. Situations of medical or physical inability will nevertheless
count as a slip.

For example, an employee who has 8 Sick Time and/or Unapproved Absences in a 12
month (365 days) period, and is then AWOL for two consecutive days, will be at Step
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4 of the attendance discipline process. If the employee subsequently has a Sick Time
Occurrence (and this constitutes 9 Sick Time and/or Unapproved Absences in a twelve
month period) the employee will advance to Step 5 of the attendance discipline process.

v. Tardiness (Employees other than Bus Operators)

When employees are tardy/late, each instance will be counted as an “Unapproved
Absence Occurrence” for purposes of section 2(i) above.

For Maintenance employees, in circumstances where an employee makes up time for
tardiness in accordance with Article 55(0), the incident(s) for which the employee
makes up the time, if the entire length of tardiness is covered, will not be considered
an Unapproved Absence Occurrence. If any incident of tardiness is not made up by the
employee in full, it will be considered an Unapproved Absence Occurrence.

vi. No Call/No Show (Employees other than Bus Operators)

An employee has a “no call/no show” occurrence when he or she fails to call in within
five (5) hours of being tardy/late. An employee who has a no call/no show occurrence
will receive an unpaid leave of absence equal to the amount of days for which the
employee failed to call and show, except that a “no call/no show” of five (5) or more
consecutive days shall be considered a resignation. Each day of “no call/no show”
(whether consecutive or not) will be considered a tardiness instance (an Unapproved
Absence Occurrence) and, in addition, will progress the employee one step in the
attendance disciplinary process. The only exception to the No call/No show discipline
set forth in this paragraph is if an employee was medically or physically unable to contact
the Company regarding the absence and the employee provides sufficient written medical
proof of such medical or physical inability.

vii. Customer Service Department

This Agreement between the parties will apply to Customer Service Department
employees with only the following modifications: If a Customer Service Department
employee has four (4) tardy occurrences within a three (3) month period, the employee
will progress one (1) step on the attendance disciplinary process outlined in this
Memorandum of Agreement. Any future tardy occurrences, as well as other types of
attendance occurrences as outlined in this Memorandum of Agreement shall progress the
individual through the attendance discipline progression stated in this Memorandum of
Agreement. An employee who has been disciplined for being tardy and who is not tardy
for three (3) consecutive months after their last tardy shall move back one (1) step in the
attendance disciplinary process outlined in this Memorandum of Agreement.

AMALGAMATED TRANSIT UNION, REGIONAL TRANSIT SERVICE, INC.
LOCAL 282

//;—/ 4:.../4‘;?& “‘\‘h-'\«)_\‘t-:—z‘;t\_
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MEMORANDUM OF AGREEMENT
REIMAGINE RTS PROJECT

The parties to this Memorandum of Agreement, Regional Transit Service, Inc. (also
known as “RTS” or the “Company”) and the Amalgamated Transit Union, Local 282
(referred to herein as “ATU” or “Union”), hereby agree to the following terms relating
to the Company’s implementation of the Reimagine RTS project. Nothing in this
Memorandum of Agreement impacts or curtails the Company’s existing management
rights and/or those management rights that exist as a matter of law including, but not
limited lo, those rights as described in Article 2 of the parties’ Collective Bargaining
Agreement (“CBA”). Nothing in this Memorandum of Agreement impacts or curtails the
Union’s statutory right to negotiate over wages, benefits or other terms and conditions
of employment for members of the bargaining unit employed by the Company; nor does
this Memorandum of Agreement impact or curtail the Union’s right to negotiate over the
impact of the Company’s managerial decisions, to the extent permitted by law, related to
the operation of its transit system.

Maps containing the locations of the community mobility zones (“CMZs”) associated
with the Reimagine RTS project that exist as of the date the parties executed this
Memorandum of Agreement is attached as Addendum #I. In the event that the Company
seeks to increase the size of any CMZ found in Addendum #1, and/or to add new CMZs
not identified in Addendum # 1, in a manner that will replace existing RTS fixed route
line service, the Company and the Union will negotiate over the potential changes prior
to implementation.

SVO TITLE & RELATED ISSUES

1. RTS will create a new bargaining unit title of “Small Vehicle Operator” (referred to
herein as “SVO”). Employees employed as SVO will be paid a gross hourly pay rate
according to the following schedule:

0-12 months - $16.59

13-24 months - $17.12

25-36 months - $17.65

37-48 months - $18.43

49-60 months - $19.73

61-72 months -$21.06

Over 72 months - $22.39

[These rates are subject to the increases in paragraph 25 below]

2. Employees employed in the SVO title must have the required CDL-C necessary to
drive all Company vehicles that do not require a CDL-B license, and SVO employees
are subject to all requirements of Article 19-A of the New York State Vehicle and Traffic
Law. Should there be any change(s) in applicable state or federal license requirements
applicable to the SVO title, the CDL-C license requirements in this paragraph shall

be deemed modified to the extent necessary to ensure SVO employees can continue
operating the same size and types of vehicles they normally operate, while in compliance
with all state and federal license requirements. Notwithstanding the above, any SVO
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who operates a bus requiring a CDL-B license shall be paid at the applicable RTS Bus
Operator rate for the time spent performing this work, and such work requiring a CDL-B
license shall continue to be RTS Bus Operator work.

3. SVO employees may be employed on a part-time or full-time basis. Part-time SVO
employees will not be regularly scheduled to work more than twenty-nine (29) hours in a
workweek. Part-time SVO employees may exceed the limit of twenty-nine (29) hours per
week due to operational needs pursuant to paragraph 5.

4. SVO Work Schedules - For the first year after implementation of this Memorandum

of Agreement (i.e., for the first year after the Reimagine RTS “go live” date), SVO
employees will perform work as assigned by RTS, and weekly work schedules are subject
to change at the discretion of RTS. Thereafter, full-time and part-time SVO employees
shall pick work schedules in the following manner:

(a) Full-time SVO employees will pick work schedules and vacation schedules by
seniority on the same schedule as full-time RTS Bus Operators under the CBA (except
as re-picks may be held in the circumstances described below). When full-time SVO
picks begin pursuant to this paragraph, there shall be a full-time SVO pick (by seniority)
of available work schedules designated by the Company. If, at the time the pick is
conducted, a full-time SVO is on a leave of absence that will or is reasonably expected
to continue more than 21 calendar days after the date that the full-time SVO pick is
conducted, that full-time SVO shall not pick. When that full-time SVO returns from such
leave of absence RTS may choose to either conduct a repick among all full-time SVO
employees or create a new work schedule for the returning fulltime SVO employee. In
the event RTS creates a new work schedule for the returning full-time SVO, that new
work schedule will first be offered to all full-time SVOs who have more seniority than the
returning full-time SVO. If a more senior full-time SVO chooses to accept the new work
schedule, his or her prior work schedule will be offered by seniority to the remaining,
less-senior full-time SVO employees pursuant to the process described in this paragraph.
This process will continue until all full-time SVOs have a work schedule assignment.

If no more senior full-time SVO accepts the new work schedule, the returning full-time
SVO will be required to either accept that new work schedule or bump into a work
schedule held by a less senior full-time SVO; if the returning full-time SVO bumps into a
work schedule held by a less senior full-time SVO, the new work schedule will be offered
to full-time SVOs who are less senior than the returning full-time SVO until either a full-
time SVO accepts that new work schedule or the least senior full-time SVO is assigned
that new work schedule. If a less senior full-time SVO accepts the new work schedule,
that full-time SVO’s prior work schedule will be offered by seniority to the remaining,
less-senior full-time SVO employees pursuant to the process described in this paragraph.
This process will continue until all full-time SVOs have a work schedule assignment.
The re-pick or offer of new schedule shall be conducted within one (1) week after the
full-time SVO returns to work from leave and will be implemented at the beginning of
the next payroll period after the picking or bumping process is complete. The full-time
SVO who returns from leave will be assigned work by the Company until the picking or
bumping process is complete and implemented.

When a full-time SVO employee begins a leave of absence that will or is reasonably
expected to continue for more than 21 calendar days, RTS will conduct a full-time SVO
re-pick in order to cover this vacancy.
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Notwithstanding any other language in this Memorandum of Agreement, no SVO
employee shall be allowed to work in violation of New York Transportation Law § 211.

(i) On the day that would be an SVO employee’s seventh consecutive day of work
without twenty-four (24) consecutive hours off, an SVO employee who requires a rest
day to ensure compliance with New York Transportation Law § 211 (referred to herein
as “rest day conflict SVO”) will be required to take a mandatory twenty-four (24)
consecutive hours off without pay.

(i1) In the situation addressed in 4(a)(i) above, on the rest day conflict SVO’s next
regularly scheduled day off, he or she will be scheduled by RTS in compliance with the eight
(8) hour time off legal requirement. When necessary to ensure compliance with the eight
(8) hour time off legal requirement, the rest day conflict SVO will report for duty on that
SVO employee’s next regularly scheduled day off at a time later than normally scheduled as
needed to ensure compliance with the eight (8) hour time off legal requirement.

(iii) In the situation addressed in 4(a)(i) above, a rest day conflict SVO may opt to use
an accrued vacation day, personal day or sick day (without an attendance occurrence)
on the rest day conflict SVO’s next regularly scheduled day off instead of working in
accordance with Section 4(a)(ii) above. Such a day off will not be counted for purposes
of the Lay-Off Book referenced in Section 18 of this MOA. A rest day conflict SVO with
no accrued but unused vacation days, personal days or sick days may select which of that
rest day conflict SVO’s next two (2) regularly scheduled days off that he or she will work
in accordance with Section 4(a)(ii).

(b) Part-time SVO employees shall, on a weekly basis, pick by seniority from work
schedules designated by the Employer for the following week. The least senior part-time
SVO employee will be obligated to accept the last unpicked work schedule each week.
Any part-time SVO who declines the opportunity to pick a work schedule will be skipped
and will accept a work schedule left after picking is complete. Notwithstanding any other
language in this Memorandum of Agreement, no SVO employee shall be allowed to work
in violation of New York Transportation Law § 211 and no SVO employee may pick a
work schedule that would result in a violation of New York Transportation Law § 211 in
the current or a future work week.

(c) The Company maintains the right to designate the work schedules to be picked in
the manner described above, and to designate the work assignments for SVO employees
during their picked work hours as deemed necessary by RTS due to operational need. The
provisions of the CBA that govern “split shifts”, including Sections 25 and 26, for RTS
Bus Operators will apply to SVO employees including full-time and part-time.

5. Offer of SVO Work Hours - In the event there is a need for additional SVO employee
work hours due to call-offs, absences or other issues, such hours will first be offered

to the full-time and part-time SVO employees by seniority (if not otherwise working

or conflicted from working during such work hours). Except in federal, state, county,
city, town or village declared emergency situations such as but not limited to weather
emergencies, RTS will bypass a part-time SVO employee for such an offer of hours
where the hours would result in that SVO employee working more than 29 hours in that
workweek. If the need for additional SVO employee work hours is not satisfied through
this offer to full-time and part-time SVO employees, RTS may choose to either move
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forward without filling additional SVO work hours or handing out the SVO work hours
through the RTS Extra Board pursuant to the Extra Board Work Rules and the CBA, and
any such Extra Board Bus Operators who fill SVO hours shall be paid at their regular Bus
Operator pay rate. If, after the Extra Board is exhausted there is still a need for additional
SVO work hours, RTS may offer work to part-time SVO employees who were bypassed
pursuant to this paragraph. Notwithstanding any other language in this Memorandum

of Agreement, no SVO employee shall be allowed to work in violation of New York
Transportation Law § 211; when offering additional SVO employee work hours, RTS
shall skip SVO employees when such additional work hours would result in a violation of
New York Transportation Law § 211 in the current or a future work week.

6. Part-Time SVO Limitation - The number of part-time SVO employees employed
by RTS shall not exceed 50% of the number of full-time SVO employees employed by
RTS. Part-time SVO employees shall not be counted or considered for purposes of the
limitation on the number of part-time Bus Operators listed in Article 54(B) of the CBA.

7. RTS Bus Operator Positions- RTS agrees that, except as described below, the number
of RTS Bus Operators that exist as of the execution of this Memorandum of Agreement
(“Base Number of Operators™) will not decrease by more than four percent (4%) during
the five years (i.e., 1,825 days) after the execution of this Memorandum of Agreement
without making the pay change addressed in the following sentence. (Attached as
Addendum #2 is a list demonstrating the Base Number of Operators.) Should RTS
exceed this 4% limitation, for each Bus Operator decrease below the 4% limitation RTS
will pay the most senior SVO employee(s) at the applicable regular Bus Operator pay
rate effective on the date that RTS exceeded the 4% limitation. If/when RTS no longer
exceeds this 4% limitation, SVO employee(s) being paid the applicable Bus Operator
pay rate will again be paid at the applicable SVO pay rate. (However, notwithstanding
the above language in this paragraph, this 4% limitation shall not be deemed violated/
exceeded when the number of RTS Bus Operators temporarily decreases by more than
4% due to one or more Bus Operator vacancies (e.g., discharge, resignation, retirement)
so long as RTS takes action to fill the Bus Operator vacancy as soon as reasonably
possible and the vacancy is filled within six (6) months after the position became vacant.
In such a situation, in the event the vacancy is not filled within six (6) months, RTS will
temporarily pay the most senior SVO employee(s) at the applicable regular Bus Operator
pay rate until the vacancy is filled.)

In the event that: (a) RTS is no longer a party to a subsidy contract(s) that existed as of
the date this Agreement was executed by the parties, and/or there are changes to any
subsidy contract(s), that make necessary, in the reasonable judgment of RTS, a decrease
in Bus Operator manpower - then the Base Number of Operators will be reduced by that
number; in the event RTS enters into new or revised subsidy contract(s) that results in
additional manpower, the Base Number of Operators will be increased by that number;
or (b) there is a decrease in State Operating Assistance (“STOA”) received by RTS

that make necessary, in the reasonable judgment of RTS, a decrease in Bus Operator
manpower - then the Base Number of Operators will be reduced by that number; in the
event there is an increase in STOA received by RTS that results in additional manpower,
the Base Number of Operators will be increased by that number.

8. Full-time SVO employees will be guaranteed forty (40) hours of pay per week
whether scheduled for forty (40) hours or less than forty (40) hours per week, provided
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the full-time SVO performs all of his or her scheduled work for the week. Part-time SVO
employees will be guaranteed pay for the number of hours stated in the work schedule
picked by the part-time SVO employee for the week, provided the part-time SVO
employee performs all of his or her scheduled work for the week. Each full-time SVO
will have two (2) consecutive days off each week. Part-time employees will not be
scheduled to work more than five (5) days per work week, but days oft are not required to
be consecutive.

9. SVO employees will transport RTS customers only (a) within the CMZs implemented
as part of the Reimagine RTS project; and/or (b) on commuter routes (“commuter routes”
are defined as from rural areas to Connection Hubs in the CMZs and to rural areas

from Connection Hubs in the CMZs). For purposes of clarity, the Connection Hubs in
the CMZs include the following locations: Eastman Avenue; Ridge/Culver/Goodman;
Rochester Tech Park; St. John Fisher; Irondequoit Plaza; Baytowne Plaza; Greece Ridge
Mall; and Hylan Drive; and any later-created Connection Hub within a CMZ.

10.The RTS vehicles operated by SVO employees will be fueled, washed and stored/
parked by RTS maintenance employees in the bargaining unit represented by the Union,
subject to the Settlement Agreement dated March 10, 2015 that resolved Grievances
37-14, 38-14, 39-14, 40-14 and 27-15 which remains in full force and effect.

11.RTS mechanical department employees represented by the Union will service,
maintain, and repair revenue vehicles built lo less than a 10-year expected vehicle life.
Notwithstanding the preceding sentence, RTS will have the option to send revenue
vehicles built to less than a 10-year expected vehicle life to the appropriate dealer and/

or manufacturer for any warrantee/recall work that applies to such vehicles, but the
Company will not purchase extended warrantees above the standard warranty offered by
the manufacturer except that the Company may purchase extended powertrain warrantees
on these vehicles. All work performed by an outside entity on RTS property pursuant

to an extended warrantee will be handled in the same manner as extended warrantee
work performed by outside entities on RTS buses on RTS property. In the event a
manufacturer requires a vehicle be sent to an off-site location for extended powertrain
warranty work: (1) an appropriate RTS Technician will transport the vehicle to the facility
designated by the manufacturer, and after the repair will retrieve the vehicle from that
facility; and (2) an appropriate RTS Technician(s) will be compensated at the regular

pay rate for the number of hours expended by the manufacturer-designated repair facility
(RTS will require a written document from the repair facility to document the number

of hours expended). The Company will notify an A TU maintenance executive board
representative when these vehicles are sent to a dealer or manufacturer for warrantee and/
or recall work. Nothing in this paragraph impairs any exclusivity rights the Union may
possess at the time this Agreement is executed.

12.Maintenance and cleaning, as well as snow removal and grounds keeping, of the
Connection Hubs in the CMZs (see paragraph 9 above) established as part of the
Reimagine RTS project that are located on land owned by RTS (which means, for
purposes of this Agreement, fee simple ownership other than leased, licensed or pursuant
to an easement) will be assigned to RTS Buildings and Grounds employees in the
bargaining unit represented by the Union. For purposes of clarification, “maintenance”
shall not include repairs to structural or other damage to the Connection Hubs. The
agreement by RTS to assign this work at certain Connection Hubs in the CMZs to RTS
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Buildings and Grounds employees does not create an entitlement or past practice with
respect to any bus shelters or other structures outside the RGRTA campus, nor does this
agreement mean (and it should not be construed to mean) that such work on bus shelters
or other structures outside the RGRTA campus is work covered by Section “1” of the
“Use of Outside Contractors” agreement.

CUSTOMER SERVICE DUTIES

13. Work involving telephonic customer interaction related to on-demand and route
deviation service in the Community Mobility Zones provided by RTS will be assigned

to bargaining unit employees in the Customer Service Department. As an exception to
the preceding sentence, RTS reserves the right to utilize agency workers not employed
directly by RTS to assist with the Reimagine RTS implementation, with the following
limitations: (a) RTS will utilize such agency workers for no more than eight (8)
consecutive weeks, and such 8-week period will include the Reimagine RTS “go live”
date; if any such employee is retained beyond eight (8) weeks he or she will transition to
a bargaining unit employee position; (b) except during the time that agency employees
are being trained in advance of the RTS Reimagine “go live” date, during the time period
that agency employees are used pursuant to this paragraph, available work schedules will
be posted for picking by the bargaining unit Customer Service Department employees
before work is assigned to the agency employees (and the current par-time Customer
Service employee is eligible to pick a full-time work schedule during this period but

will remain a part-time employee for all purposes); (c) overtime opportunities during

the period of time that agency employees are used pursuant to this paragraph will be
offered to bargaining unit employees pursuant to Article 63(F) of the CBA before such
overtime opportunities (i.e., in excess of 40 hours per work week) are offered to agency
employees. The parties agree that Customer Service employees working in the call center
will only work at the same desk/cubicle at the same time when one employee is training
the other. In addition, in the event any Customer Service employee working in the call
center does not have an assigned desk/cubicle used only by that employee, such that other
employees may use the same desk/cubicle at other times, RTS will provide a lock box/
locker/other secure compartment for use by those impacted Customer Service employees
working in the call center to store their personal belongings while not at work. Nothing in
this paragraph impairs any exclusivity rights the Union may possess at the time this
Agreement is executed.

SIGN UNVEILING ASSOCIATED WITH REIMAGINE RTS

14.1t is anticipated that the unveiling (i.e., cover/sticker removal) of all new or replaced
RTS signs in the RTS service area will need to be unveiled by removal of a cover/
sticker immediately prior to the Reimagine RTS “go live” date during hours designated
by the Company. The Company will utilize an outside vendor to perform this work.

In lieu of having the opportunity to perform some of this work, all non-probationary
Laborers and Truck Drivers in the maintenance department who are actively employed
on the Reimagine RTS “go live” date will be paid twelve (12) hours of overtime at their
applicable overtime rate that exists at that time. Nothing in this paragraph impairs any
exclusivity rights the Union may possess at the time this Agreement is executed.

GENERAL PROVISIONS APPLICABLE TO SVO EMPLOYEES

15. The Attendance Memorandum of Agreement attached to the CBA will be applicable
to SVO employees according to its terms.
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16. With respect to the applicability of the existing CBA, part-time SVO employees shall
be covered by only those provisions specifically set forth below by section number and
topic:

* Section 1 - Conformity to Law Clause

 Section 2 - Management Rights

* Section 3 - Recognition of Union

 Section 4 - Treatment with the Union

 Section 5 - Grievances

 Section 6 - Discipline/Discharge

* Section 7 - Clean Record Rule

* Section 8 - Arbitration

 Section 9 - Probationary Period

* Section 10 - Checkoff

* Section 11.J - Felonious Assault Insurance

* Section 14 - Free Transportation (employees only)

» Section 19 - Clearing from Leave of Absence and Sick Leave

 Section 23 - Appearance on Company Behalf

* Section 24 - Payday

» Section 25 - Work Week (As modified by this MOA.)

* Section 26 - Spread Time (As modified by this MOA.)

* Section 35 - Cash-In Time

» Section 37 - Slips (Misses)

» Section 38 - Delayed Buses

 Section 39 - Discipline-Days Off

 Section 40 - Accident Reports

* Section 42 - Loss of Company Funds

* Section 52 - Uniform Allowance (After 180 days, and as modified by 10/18/17
MOA.)

* Section 53 - 19-A Physical

e Section 54(1) - Social Security, etc.

 Section 61 - Pension Plan (Part-time SVOs become eligible for participation in the
retirement pension plan on completion of one ( 1) full year of service) Section

 Section 64 - Term of Contract

Any provision of the CBA in conflict with this Memorandum of Agreement shall be
superseded by this Memorandum of Agreement. Except as specifically set forth herein,
part-time SVO employees are not entitled to any benefits except those required by law.

17. With respect to the applicability of the existing CBA, full-time SVO employees shall
be covered by only those provisions specifically set forth below by section number and
topic:

* Section 1 - Conformity to Law Clause
 Section 2 - Management Rights

* Section 3 - Recognition of Union
 Section 4 - Treatment with the Union
* Section 5 - Grievances

 Section 6 - Discipline/Discharge

* Section 7 - Clean Record Rule
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* Section 8 - Arbitration

 Section 9 - Probationary Period

* Section 10 - Checkoff

* Section 11 - Insurance

» Section 12 - Vacations (there will be a separate vacation pick for SVO employees)
* Section 13- Holidays

* Section 14 - Free Transportation

* Section 15 - Bereavement

* Section 16 - Jury Duty

* Section 17 - Leave of Absence

* Section 18 - Sick and Personal Time

* Section 19 - Clearing from Leave of Absence and Sick Leave
» Section 20 - Excused from Work (As modified by this MOA)
» Section 21 - Leave of Absence - Union

* Section 22 - Seniority Rights (As modified by this MOA)
 Section 23 - Appearance on Company Behalf

* Section 24 - Payday

* Section 25 - Work- Week (As modified by this MOA)

* Section 26 - Spread Time (As modified by this MOA)
 Section 30 - General Pick and Schedules (As modified by this MOA)
* Section 32 - Overtime Work (As modified by this MOA)

* Section 35 - Cash-In Time

* Section 36 - Trading of Runs

* Section 37 - Slips (Misses)

* Section 38 - Delayed Buses

 Section 39 - Discipline-Days Off

 Section 40 - Accident Reports

* Section 41 - Student Instruction

* Section 42 - Loss of Company Funds

* Section 43 - Operator’s Work

* Section 44 - Day-Off Work

* Section 52 - Uniform Allowance (applicable to SVO employees only)
* Section 53 - 19-A Physical

* Section 61 - Pension and Retirement Benefits

* Section 62 - Volunteer Firefighters

* Section 64 - Term of Contract

Any provision of the CBA in conflict with this Memorandum of Agreement shall be
superseded by this Memorandum of Agreement. Except as specifically set forth herein,
full-time SVO employees are not entitled to any benefits except those required by law.

18.For full-time SVO employees only: A separate open SVO lay-off book shall be
maintained at the Dispatcher’s office for the SVO employees to sign to request personal
time off. The rules and procedures found in Article 20(a) of the CBA for Transportation
employees shall apply to this SVO layoff book, except that only the first SVO employee
who signs to be absent on any day shall be guaranteed the day or days off, provided the
SVO employee has accrued personal time available to cover the day or days off requested.

Any employee wishing a partial day off can make a request to the Manager or designee
for the time wished off. It will be approved or disapproved as soon as possible. (This
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process applies to SVO employees, and the process in Article 20(B) does not apply to
SVO employees.)

19.1In the event of a reduction in force I layoff impacting SVO employees, order of layoff
will be determined by hire date in the title impacted by the reduction/layoft (most recent
hired employees laid off first), except that part-time employees in an impacted job title
will be laid off before full-time employees in that job title. Recall rights to openings in
the impacted title will expire after a period equal to the employee’s continuous length of
service with RTS immediately prior to layoff, or two (2) years, whichever is greater. In
the event of a reduction in force or layoff impacting RTS Bus Operators, impacted RTS
Bus Operators may bump lower Company seniority SVO employees and will be paid
SVO rates.

20.Maintenance department employees and SVO employees who apply for RTS Bus
Operator openings will have equal opportunity to be considered for such RTS Bus
Operator positions in accordance with the RTS interview and hiring process. When

RTS Bus Operator Trainee positions become available, they shall be offered to SVO
employees by RTS hire date, and an SVO employee who successfully becomes a Bus
Operator will be paid based on their RTS hire date; however, the preceding sentence shall
not apply to any SVO employee who was issued a disciplinary suspension for reasons
other than attendance (whether the suspension is on appeal or not) within the prior two
(2) year period or who entered into a last chance agreement within the prior four (4) year
period. RTS agrees that it will conduct interviews of Maintenance department employees
who apply for RTS Bus Operator openings (if they reach this stage in the hiring process)
before it begins interviewing external applicants for RTS Bus Operator openings.

The parties agree that a bargaining unit employee’s attendance record and attendance
disciplinary history for purposes of the Attendance Memorandum of Agreement attached
to the CBA will not be impacted or restarted when a bargaining unit employee moves
from one bargaining unit position into another bargaining unit position and/or into a Bus
Operator Trainee position.

21.The pay rate schedule for RTS Bus Operators and Maintenance employees who
successfully transfer to SVO positions will be according to their Company hire date. All
other successful transferees will start at the SVO starting wage rate. During training, RTS
transferees to SVO positions will continue to be bargaining unit employees represented
by the Union and covered by the CBA and shall be eligible to return to their previous
position (but only if that position is still available) with no loss of seniority if he or she
does not successfully complete the training in the reasonable discretion of RTS; if an
employee’s position is no longer available, he or she will be the first employee offered
employment to fill the next vacancy in that position if qualified. In addition, an employee
may choose not to complete the training one ( 1) time only and in such a case the
employee shall be eligible to return to their previous position (but only if that position is
still available) with no loss of seniority; if an employee’s position is no longer available,
he or she will be the first employee offered employment to fill the next vacancy in that
position if qualified.

SIDE AGREEMENTS NOT IN THE CBA

22.The parties have executed various memoranda of agreement and other side
agreements (collectively, “side agreements”) that are not explicitly stated or referenced
in the CBA. The parties agree that all current side agreements that apply to all members
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of the bargaining unit represented by the Union will apply to SVO employees, which
includes the side agreements referenced on the attached Addendum #3.

LAYOFF PROVISION

23.The Company agrees that no current Bus Operator (as of the date this Memorandum
of Agreement is signed by the parties) in the bargaining unit represented by the Union
will be laid off as a result of the implementation of the Reimagine RTS project. For
purposes of clarity, this Memorandum of Agreement does not prohibit layofts of
current Bus Operators for reasons separate and distinct from the implementation of the
Reimagine RTS project, such as, but not limited to, loss of funding, loss of contract,
and/or other operational reasons; moreover, this Memorandum of Agreement does not
guarantee that RTS will maintain the same number of Bus Operators at all times in the
future.

ADDITION TO THE CBA
24.This Memorandum of Agreement will be attached to and incorporated into the CBA.

SUCCESSOR COLLECTIVE BARGAINING AGREEMENT

25.The parties hereby agree to the following terms for a successor Collective
Bargaining Agreement with a term of January 1, 2020 through December 31, 2022:

(a) All pay rates in Articles 51, 56, 57, 59 and 63 of the current CBA will be
increased as follows:

e January 1, 2020 - 2.5% increase
e January 1, 2021 - 2.5% increase
e January 1, 2022 - 2.5% increase

(b) Effective for employees who retire on or after January 1, 2020, increase the
monthly “caps” listed in Article 61 of the CBA as follows:

* From $57 to $65
* From $65 to $73
* From $60 to $68

[The language in the CBA addressing the current “caps” (i.e., 57, 65, 60) will be modified
to be “Effective for employees who retire on or after January 1, 2019 but before January
1,2020.”]

(c) With the exc eption of the contract duration (January 1, 2020 through December
31, 2022) all remaining terms of the current CBA will remain unchanged.
RATIFICATION

26.This Memorandum of Agreement is subject to (i) ratification by the RTS bargaining
unit represented by ATU; and (ii) ratification/legislative approval by the RGRTA
Board of Commissioners.
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71



.

Perinton

Turk HllRd

Mendan Rd

72




73



Manxe 8

Greece %,
1308d
|
| =
* motssTIA GO i
fnginag R =
Wiad
o Wegmars
Maiden in
 Vegna &
Mallat Q
Greece flidge

watner

P vy,

ez

lrondequott Plaza

74



2

4
E
&
5

irondequoit

Irondeguoit HS!

Webster

e

75



j i .y Featian
f S .
g i £ River x....lll(‘l\.‘\ ml*luwr /o= F
i i i Rt 3 Duekinee Mo, &
m R o 7 i E
; / i On 2 / o= :
| o X 5 - _
R £ P
=
\ ;
.Jl_m_fl\ CHitianden Rd

] >
Crittmn e f——— @
F
&
F E8aquire 5,
=

e [ \//” )
S _\.,
s / /4

;
J

s
\\\ 4
A
& p
e
oy b
Sione Rd
& ¢ o
a £
h%ﬁ Tarnblee™
Rd S,
Mu-l Balley W/Q
<
¥
&
&
2 & %m
s S =
H g
£ s
=
£
J Lo - 25
7 £
&

bn Rl 2 Y i m &.,.,W Qb.:
5 = m_.u
=

Goodburlat Ra Blackwell Ln /

Legend

Henrietta CMZ T—————— z s
ford——— M B ‘ |
I} | 3 Reeves Ra \,,
< | Proposed Henrietta CMZ Extension Sources: Esfi, HERE, Garmin, USGS, Intermap, INCREMENT P. NRCan, Esri Japan, MET), Esn China
4 (Hong Kong), Esri Korea, Esn (Th NGCC, ® O and/the GIS User
Community = \

76



[ | — lin Ctark | Roosgvelt i 3
Hideawa! =
] ™ Lawrence \ I = L xmhnq P o
8 s Bu L
E a
M & & E .W ook q
P s 3 o 3 m Newnfan 3 oG
~ ] lreland ./ 1 Parma Ce
w “, E.
coy =k 5 & g 3 g
iimore & Peck 7] m 2
3 g T - 2
E
3 5] "
L) mn% M - £
L R, = - ®
it . = 3 Q o
= o ). Rid,
Skidmo E m 5 .mm Py 2 £
—— Gordon £ ine Hill = .m W M
v .// == = On!_tni_n,_.(::w = mﬂ ..
2,
purh TET == yel Canal Dm W =
Drass
B A e
i L um Ridgeway y
= m Eisen Loop /l -
by < | WMing
WVhite — = = Rt m—
\ Swamp \\ & T . Ogden
M % " PR Ronald
4 Ghamik <h [ L
Beadle ..mw. 3 13 k Lo — .,
Capen \ J\ m .IW ! Brower She, = 3 -
3 o 5
A Ladue .m_ £ Whiltier _f_ilﬂ A 5
Covell g L
’ uler S| Jeswood €] 9
E
Reed “ y Point 8 § 25 2 ! sH
D [ = Dowey T s T S[CE)e o !
—= L 1 Wests] %
2 % £
= < m , 3
= &
_IQQQ :ﬁ Kanglall Gil guffalo, o
A Bromidy
cMzs e i
Brockport CMZ gaveg2 5L | et oon
egver
paliantyn®

| Proposed Brockport CMZ

oW

| I—

71



{

1]

‘endofne endol
g
o R 3
3 2 K
| 5 g
a a 4
2 8
(el 7 o
£ 2
5 N
¥ @
8 ©
=)
2 Karl Fuchs =
f‘N a
g H
b o
31
g 3|
o
Seew riar Wood
m i ol
r:.ninglon 430 ¢ o o _LL”IE Ld !
Renouf 5]2 e % TH
£4 A Dearcop & w o 5 o] 1]
1 s
ngram) 5:5 Varian z Fl f it
12 5 ;
— i 4& Adgisgn El o i
Q—e\(@ N * Tlemyille g Hoovir
& ~li Cdifax sher, F3 A |8 J rrick ckman
Mc Kee =1 o Polaris Ahdes 3 2
g g -
L s Lz
”ﬂ . Dodge Q: ¥ @
% ‘-’w( 5 Ironmeggal 3
% 2 wtRe forvic B ]
ad Bivd Jervice
Fargais :
4 ore |-
Campbell = L
ide ~—]
[ m La Gra
all
g m : T a- 190 Norman S s
§' = £ Lily
2 i Rutel \ [
odbin g = Robing,=
b owds Ames = \u" %
: T st
lingtol = & 1 ol g
- i
2 v Y -
n = iy =
oden El I
i = i ]
: Maj
5| /X o
i > S g T
& 2 E
& [t /X 3 E
= 3 ks
Ta 4
-g- 4 ¢ 3 ‘%6 “z’o &
(> %’ <3
Clar| °°a / uoD St

78



ADDENDUM #2

79



REGIONAL TRANSIT SERVICE

Seniority Report

Date : 08-13-2019

Division : RTS - ROCHESTER

Senlorltyl Seniority Date l Badge I Name L\IeteranLEmployee Typﬂ
1 06-20-1974 1432  Falzone, Francis J. OPER-FT |
2 05-29-1982 2157  Bones, Kathy OPER-FT
3 02-27-1984 2215  Eberlin, Donald P. OPER-FT
4 09-02-1986 2335  Bergmark, David L. OPER-FT
5 08-13-1987 2382  Marrero, Luis OPER-FT
6 10-13-1987 2384  Gause, Hubert OPER-FT
7 10-13-1987 2385  Rosby, Darryl OPER-FT
8 09-12-1988 2412 McKean, Henryka OPER-FT
9 12-18-1989 2443  Cheves, Jerry VET OPER-FT

10 12-18-1989 2446 Rivera, Gerald OPER-FT
11 12-18-1989 2447  Green, Tracie VET OPER-FT
12 05-22-1990 2461 Gonzatez, Angel OPER-FT
13 04-22-1991 2484  Burkovich, William OPER-FT
14 04-22-1991 2486  Commisso, Dominic OPER-FT
15 04-22-1991 2487  Wise, Diana OPER-FT
16 04-23-1991 2488  McGill Jr., John OPER-FT
17 05-28-1991 2493  Gottler, James OPER-FT
18 05-28-1991 2495  Howard, Nancie OPER-FT
19 06-24-1993 2520  Parkhurst, Richard OPER-FT
20 04-29-1996 2545 Glover, Thomas VET OPER-FT
21 05-21-1996 2550  Scott, Doris OPER-FT
22 08-15-1996 2553  Fendrick, Brenda OPER-FT
23 08-20-1996 2554  Trott, John QPER-FT
24 11-18-1996 2561  Curry, Christopher QOPER-FT
25 11-18-1996 2569  Kreinsen, Charles OPER-FT
26 12-02-1996 2573  Buzhor, Gregory OPER-FT
27 12-02-1996 2574  Ciaramaghia, Antonio OPER-FT
28 12-02-1996 2580  Williams, Geno OPER-FT
29 05-12-1997 2590  Vazquez, Arnaldo OPER-FT
30 05-12-1997 2591  Jones, Linda OPER-FT
31 09-15-1997 2593  Cooper, David OPER-FT
32 09-15-1997 2595  Appleberry, Malcolm VET OPER-FT
33 09-22-1997 2596 Stewart, Calvin OPER-FT
34 12-01-1997 2602  Dinkens-Baker, Celestine OPER-FT
35 12-08-1997 2608  Ortiz, Carmelo OPER-FT
36 12-08-1997 2610  Miller, Charles OPER-FT
37 01-12-1998 2611 Raymond, Donavon OPER-FT
38 01-26-1998 2618  Cotton, Johnny OPER-FT
39 11-23-1998 2628  Brown, James OPER-FT
40 11-23-1998 2629  Budd, Andre OPER-FT
41 11-23-1998 2632  Omer, Mohamed OPER-FT
42 03-08-1999 2641  Rogers, Vickie OPER-FT
43 03-22-1999 2649  Wiltis, Donald OPER-FT
44 04-19-1999 2651  Markotan, George OPER-FT
45 09-06-1999 2658  Armstrong, Roosevelt VET OPER-FT
46 09-06-1999 2659  Clancy, Willlam OPER-FT
47 09-06-1999 2674  Popovich, Steven OPER-FT
48 09-06-1999 2676  Yannantuono, Patricia OPER-FT
49 10-18-1999 2683  Metcalf, Dawn OPER-FT
50 08-28-2000 2692  Amold, Richard OPER-FT
51 10-18-2000 2700  Mackin, Bruce OPER-FT
52 10-19-2000 2709  Torres, Orlando OPER-FT
53 '10-19-2000 2713 Torres, Jose OPER-FT
54 10-19-2000 2714  Bryant, Sandrea OPER-FT
55 10-19-2000 2715  Gilley, Lawrence OPER-FT
56 02-12-2001 2720  Stewart, Michael OPER-FT
57 02-12-2001 2721 Strujo, Jasmin OPER-FT
58 02-19-2001 2722  Bethune, Albert OPER-FT
59 03-12-2001 2725  Velazquez, Ruby OPER-FT
60 04-30-2001 2728  LaGaipa, Peter OPER-FT
61 05-14-2001 2745  Plivac, Muharem OPER-FT
62 07-23-2001 2747  Johnson, Allen OPER-FT
63 07-30-2001 2748  Davis, Anthony OPER-FT
64 07-30-2001 2754  Dix, Mason OPER-FT
65 08-06-2001 2755  Kelbas, Ahmet OPER-FT
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REGIONAL TRANSIT SERVICE

Seniority Report

Division : RTS - ROCHESTER

Date : 08-13-2019

Senlority[ Seniority Date l Badge L Name I Veteranl Employee Type I
66 |08-06-2001 12756 |Daymon, Andrew R OPER-FT
67 10-29-2001 g_7§_8_ xMGl’QI_S_T!‘@[T!&S OPER-FT _
68/11-12-2001 12761 | Dyson, Saphronia OPER-FT
69 - -19- -2001 ,gzqz ' Tuggles, Teddy o \OPEH FT
70'01-14-2002 2764  |Winbush, Oscar VET  OPER-FT
7101142002 2769 |Williams, Lakiyah ‘ _{OPER-FT
72 02-18-2002 2772  McFadden, Caesar OPER-FT
73 02-25-2002 (2774 Rosa, Jose |OPER-FT
74 03-04-2002 2786 Okoniewicz, Christine |OPER-FT
75 03-04-2002 2788 Turner, Jerome ‘OPEF! i
76 05-20-2002 2801  Bodine, Veronica |OPER-FT
77 05-27-2002 2803 | Marshall, Emesto |OPER-FT
78 05-27-2002 2804  Duemmel, Joseph 'OPER-FT
79 06-03-2002 2805  Villegas, Jeanette {OPER-FT
80 07-22-2002 2811 Jones, Marshall OPER-FT
81 08-05-2002 2812  Jessie, Victoria OPER-FT
82 10-21-2002 2814  Seager, Amanda ‘OPER-FT
83 10-21-2002 2815  Smith, Frederick |OPER-FT
84 12-23-2002 2818  Kasperowicz, Ronald OPER-FT
85/12-23-2002  |2820  Cheves, Veranica {OPER-FT
86 03-17-2003 (2822  'Knupp, Dwight - OPER-FT
87 03-24-2003 2824 | Chapman, Paul VET  |OPER-FT
88 03-24-2003 2825  Tolbert, John OPER-FT
89 07-21-2003 2831  Lagasse, Theodore | |OPER-FT
9007-21-2003 2836  |Cole, Shawn OPER-FT
91 /07- 21-2003 12837 Jacksun Tiftany | OPER-FT
92/12-01-2003 (2839  Sanders, David OPER-FT
93 02-16-2004 2827 Bailey, Kenneth |OPER-FT
94 02-16 2004 12848 Kates, Curry ORER -FT

_95/02-16-2004 2857 |Greggs, E. Denise |OPER-FT
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REGIONAL TRANSIT SERVICE
Seniority Report
Division : RTS - ROCHESTER
Date : 08-13-2019

Senlorilﬂéenlority Date | Badge I Name lVeterariEmployee Type ]
131 08-31-2008 3059 Belliard, Felix OPER-FT
132 08-31-2008 3060  Wilson, Terry OPER-FT
133 09-01-2008 3076  Barideaux, Edward OPER-FT
134 12-15-2008 3077  Wearing, Eddie OPER-FT
135 05-04-2009 3085  Fenlon, James OPER-FT
136 06-20-2009 3093  Powell-Henningham, Sean OPER-FT
137 06-21-2009 3094  McCoy, Robert OPER-FT
138 06-27-2009 3096  Rivera, Hector OPER-FT
139 06-28-2009 3106  Rivera Jr., Jose OPER-FT
140 06-29-2009 3108 Hopson, Willie VET OPER-FT
141 08-15-2009 3092  Prince, Charles VET OPER-FT
142 08-15-2009 3117  Gonzalez, Brenda OPER-FT
143 08-16-2009 3119  Edwards, Catina OPER-FT
144 08-16-2009 3121 Aganis, Donna OPER-FT
145 08-17-2009 3122  Ewing, Donald OPER-FT
146 08-17-2009 3123  Gibson, Deborah OPER-FT
147 08-17-2009 3125  Crawford, Garfield OPER-FT
148 08-22-2003 3126  Singh, Harkamal OPER-FT
149 08-22-2009 3134  Tokarz, Robin OPER-FT
150 08-22-2009 3136  Albert, Doreatha OPER-FT
151 08-23-2009 3137  Whitney, Bruce VET OPER-FT
152 08-24-2009 3150  Hanna-Chatman, Lillie OPER-FT
153 08-24-2009 3153 McGriif, Darelt OPER-FT
154 08-31-2009 3166  Marshall, Tevin OPER-FT
155 10-05-2009 3140  Miles, Maurice OPER-FT
156 10-05-2002 3178  Barr, Fatina OPER-FT
157 10-05-2009 3179 Robinson, Sharon OPER-FT
158 02-01-2010 3180  Maciejewski, Michael OPER-FT
159 09-19-2010 3186  Dougherty, Dennis VET OPER-FT
160 09-20-2010 3195  Chandler, Kristian OPER-FT
16109-25-2010 3200 Jones, Alanda OPER-FT
162 09-25-2010 3143  Hunter, Lamont OPER-FT
163 09-26-2010 3144  Colon, Wiltredo OPER-FT
164 09-26-2010 3219  Thompson, Umenzi VET OPER-FT
165 11-27-2010 3221  'Convad, Charles OPER-FT
166 11-27-2010 3222  Maletta, Frank VET OPER-FT
167 11-28-2010 3224  Cathey, Patrick OPER-FT
168 11-29-2010 3226  QGoldthrite, Eric OPER-FT
169 11-29-2010 3238 Pinckney, Lorraine OPER-FT
170 11-29-2010 3239  Taylor, Damion OPER-FT
171 05-23-2011 3240  |Heim, Alan OPER-FT
172 05-23-2011 3241 Medina, John OPER-FT
173 06-06-2011 3242  Raymond, Laurence OPER-FT
174 06-06-2011 3245  Fitzhugh, London OPER-FT
175 06-06-2011 3256  Kimble-Valone, Carol OPER-FT
176 06-06-2011 3257  Saulsbury, Bernard OPER-FT
177 08-29-2011 3259  Jones, Clyde OPER-FT
178 08-29-2011 3260  Barr, Warren VET OPER-FT
179 08-29-2011 3261  Brant, David OPER-FT
180 09-05-2011 3130  H, Jerry OPER-FT
181 09-05-2011 3211 Lee, Herman OPER-FT
182 12-03-2011 3277  Weston, Gregory OPER-FT
183 12-04-2011 3278  Martinez, Luis OPER-FT
184 12-04-2011 3281  Lawson, Byron OPER-FT
185 12-05-2011 3206  Hampton, Christopher OPER-FT
186 12-05-2011 3291  Armold, Orson OPER-FT
187 03-05-2012 3293  McCubbin, Richard OPER-FT
188 09-02-2013 3295  Andrews, Valerie OPER-FT
189 09-02-2013 3208 Pratt, Dennis OPER-FT
190 09-02-2013 3299  Fuhiiman, Craig OPER-FT
191 09-02-2013 3152  Burno, Alfred OPER-FT
192 09-02-2013 3303  Falcon, Hector OPER-FT
193 01-06-2014 3232  Hicks, Michael OPER-FT
194 01-06-2014 3354  Grisby, Mark OPER-FT
185 01-13-2014 3359 McCarthy, Maureen OPER-FT
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REGIONAL TRANSIT SERVICE
Seniority Report
Division : RTS - ROCHESTER
Date : 08-13-2019

Seniorityl Seniority Date I Badge I Name | Veleran[ Employee Type I
196 01-13-2014 3360  Keys, Quianna OPER-FT
197 01-20-2014 3361  Short Christopher VET OPER-FT
198 01-20-2014 3363 Burrows, Maria OPER-FT
199 06-28-2014 3365  Trivigno, James OPER-FT
200 06-28-2014 3366  White, Anthony OPER-FT
201 06-28-2014 3397  Hucks Jamaal OPER-FT
202 06-28-2014 3308 Scott, Jeremy OPER-FT
203 06-29-2014 3399  McKinney, Alton OPER-FT
204 06-29-2014 3400  Thomas, Kelvin VET OPER-FT
205 06-30-2014 3403  Freeman, Vincent OPER-FT
206 06-30-2014 3404 Istvan, Linda OPER-FT
207 08-30-2014 3418  Smith, Hasheem OPER-FT
208 08-31-2014 3420  Travis, Jefirey OPER-FT
209 08-31-2014 3421 Santos, Antonio OPER-FT
210 08-31-2014 3422 Jones, Lashanda OPER-FT
211 09-01-2014 3428  Burrows, Lamar OPER-FT
212 09-01-2014 3419  Caro Jr., William OPER-FT
213 09-01-2014 3423 Phelps, Keith OPER-FT
214 09-01-2014 3424  Colbert, James OPER-FT
21503-28-2015 3425  Bourgeols, Carolann VET OPER-FT
216 03-28-2015 3426  Brown, Mark OPER-FT
217 03-30-2015 3438  Ortiz, llliya OPER-FT
218 03-30-2015 3443 Rodriguez, Betzenaida OPER-FT
219 05-30-2015 3446  Smith, Andre OPER-FT
220 05-30-2015 3439  Hill, Ryan OPER-FT
221 05-31-2015 3440  Johnson, Milton OPER-FT
222 05-31-2015 3442  Randolph, Bruce OPER-FT
223 05-31-2015 3447  Rosado, Madelyn OPER-FT
224 06-01-2015 3461 Pennica, Derek OPER-FT
225 08-16-2015 3466  Barclay, Victoria VET OPER-FT
226 08-16-2015 3468  Robinson, Shakir OPER-FT
227 08-17-2015 3485 Davis, John OPER-FT
228 08-17-2015 3496  Jimenez, Jerelis OPER-FT
229 05-28-2016 3494  Tumipseed, Gary OPER-FT
230 05-28-2016 3499  Simmons, Angela OPER-FT
231 05-29-2016 3500 Greggs, Thomas OPER-FT
232 05-29-2016 3393  Boudreaux, Richard OPER-FT
233 05-30-2016 3430  Roberson, Earl VET OPER-FT
234 06-04-2016 3482  Studymine-Moxley, Cindy OPER-FT
235 06-05-2016 13507  Rosetano, Vincent OPER-FT
236 06-05-2016 3509  Jackson, Todd OPER-FT
237 06-06-2016 3510 Simmons, Eula OPER-FT
238 06-11-2016 3511 Jackson, Lashonda OPER-FT
239 06-11-2016 3512  James, Paul OPER-FT
240 06-12-2016 3501  Wasmuth, Richard OPER-FT
241 06-12-2016 3518  Barclay, Aaron OPER-FT
242 06-13-2016 3522  Brock, Tracy OPER-FT
243 06-18-2016 3524  Harrison, Ebony OPER-FT
244 06-18-2016 3526  Robinson, Namath OPER-FT
245 06-19-2016 3562  Jordan, Alien OPER-FT
246 06-19-2016 3563  Lloyd, Jackson OPER-FT
247 06-25-2016 3560 Jimenez-Ortega, Xavier OPER-FT
248 06-25-2016 3568  Pugh, Jason OPER-FT
249 06-26-2016 3577  Dickinson, Brian OPER-FT
250 06-27-2016 3580  Asberry, Michelle OPER-FT
251 09-17-2016 3581 Ross, David OPER-FT
252 09-17-2016 3583  Vigerzi, Lynn OPER-FT
253 09-24-2016 3585  McNeil, Brandon OPER-FT
254 09-25-2016 3587  Rivers, Christopher OPER-FT
255 09-26-2016 3550  Scott, John OPER-FT
256 09-26-2016 3595  Chapman, Matthew VET OPER-FT
257 12-31-2016 3587  Goins, Delon OPER-FT
258 12-31-2016 3598  Brundidge, Nathaniet OPER-FT
259 01-01-2017 3602  Rivera, Jimmy OPER-FT
260 01-01-2017 3604  Solivan-Feliciano, Daniel OPER-FT
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Seniority Report

REGIONAL TRANSIT SERVICE

Division : RTS - ROCHESTER

Date : 08-13-2019

Senlorltﬂ Seniority Date | Badge [ Name Ueleranl Employee Type l
261,01-01-2017 3605 Bennett, Roshonda OPER-FT
262 01-02-2017 3559  Singleton, Nigel OPER-FT
263 01-02-2017 3611 Harling, Aaliyah OPER-FT
264 01-02-2017 3615 Walker, Corey VET OPER-FT
265 01-02-2017 3616 Fields, Arthur OPER-FT
266 04-01-2017 3619  Perez Fernandez, Osmany OPER-FT
267 04-01-2017 3620  |Rodriguez, Carlos OPER-FT
268 04-02-2017 3622  Grayer, Andre OPER-FT
269 04-02-2017 3623  Singleton, Sebastian OPER-FT
270 04-02-2017 3609 Williams, Alisa OPER-FT
271 04-03-2017 3625  Estrada, Isabel OPER-FT
272 04-03-2017 3626 Pace, Harriet VET OPER-FT
273 06-24-2017 3628 Giles, Donald OPER-FT
274 06-25-2017 3627 Johnson, Yolanda OPER-FT
275 06-26-2017 3612  Singleton, Nehemiah OPER-FT
276 09-02-2017 3634  Brognia, Christine OPER-FT
277 09-02-2017 3636  Rousseau, Brett OPER-FT
278 09-04-2017 3645  Johnson, Roland OPER-FT
279 12-30-2017 3646  Holt, Anetra OPER-FT
280 12-30-2017 3647 Peters, Derick OPER-FT
281 12-30-2017 3543  Steward, Owen OPER-FT
282 12-30-2017 3632  Watts Jr., Harvey OPER-FT
283 12-31-2017 3650  Thompson, Parrish OPER-FT
284 12-31-2017 3653  Terry, Terrence VET OPER-FT
285 12-31-2017 3654 Brock, Lena OPER-FT
286 03-31-2018 3659 Parson, Sharessa OPER-FT
287 04-01-2018 3661 Harris, Willette OPER-FT
288 04-01-2018 3662  Green, Lakisha OPER-FT
289 04-01-2018 3663 Bennett, Kenneth OPER-FT
290 04-02-2018 3679  Wilson, Dakeim OPER-FT
291 04-02-2018 3681 Harris, Robert OPER-FT
292 06-25-2018 3657  Floses, Jose OPER-FT
293 06-25-2018 3686 Washington, Kimberly OPER-FT
294 09-01-2018 3704  Lora, Ludwig OPER-FT
295 09-01-2018 3705  Griffin, Ernest OPER-FT
296 09-02-2018 3706  Rosado, Jose OPER-FT
297 09-02-2018 3707  Bennett, Tiayonna OPER-FT
298 09-02-2018 3708  Ingram, Jermie OPER-FT
299 01-05-2019 3660  |Cortes Villa, Noriliz {OPER-FT
300 01-05-2019 3709 Breedlove, Lawrence OPER-FT
301 01-06-2019 3710  Pitts, Ahoshada OPER-FT
302 01-06-2019 3713 Lugo, Dayvelyn OPER-FT
303 01-07-2019 3695  Lemme, Jay OPER-FT
304 06-29-2019 3722  Vernon, Damion OPER-FT
305 06-29-2019 3725  Squire, Hanif OPER-FT
306 06-30-2019 3728  Caven, Delano OPER-FT
307 06-30-2018 3729  Perez, Carlos OPER-FT i
308 09-06-2011 3282  Tomkosky, Robert VET OPER-PT
309 06-30-2014 3445  Clemetson, Bryan OPER-PT
310 08-17-2015 3525  Brady, Dartaniel OPER-PT
311 09-05-2016 3603  Zimmer, Heidi OPER-PT
312 01-01-2017 3638  Wright, Darrell OPER-PT
313 04-02-2017 3648  Morales, Eugenio OPER-PT
314 09-04-2017 3687  Roman, Peter OPER-PT
315 01-02-2018 3711 Dozier, Alencia OPER-PT
316 04-02-2018 3682  Huertas, Migdaly OPER-PT
317 04-02-2018 3724  Blackshear, Lakhea OPER-PT
318 04-02-2018 3726  Duncan, Esther OPER-PT
319 04-08-2018 3727  Davy, Davion OPER-PT
320 06-25-2018 3730  ARivera, Imani OPER-PT
321 06-25-2018 3738 | Gibson, Benjamin OPER-PT
322 06-25-2018 3740  Torres, Gilberto OPER-PT
323 09-04-2018 3744 Salmon, Richard OPER-PT
324 09-04-2018 3746  Davis, Tanisha OPER-PT
325 09-24-2018 3748 Yeomas, Shantel OPER-PT
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REGIONAL TRANSIT SERVICE
Seniority Report
Division : RTS - ROCHESTER
Date : 08-13-2019

Seniorilyl Seniority Date IEdge I Name LVeleraanmployee Type
326(01-07-2019 3716 |Jones, Michael |OPER-PT _
3741 |Gonzalez, Antonio | OPER-PT
13763 Burraws, Jonathan OPER-PT
13764 Parson, Kerwin _ OPER-PT
/3765 Martinez, Victor OPER-PT
13768 |Kiltelberger, Jamal OPER-PT_
3760  Ghent, James OPER-PT
33107-01-2019 3779 Brewer, Rickey OPER-PT.
334/ 07-01-2019 3780  Henderson, Cole OPER-PT
335 07-01-2019 3781 Delkler, Porchia OPER-PT
336 07-01-2019 3783  Vargas, Jonathan OPER-PT
33707-08-2019 3782 Martinez, Martina OPER-PT
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ADDENDUM #3

Side Agreements Applicable to SVO Employees

* Settlement Agreement on Uniform System (10.18.17)

* MOA on Bus Operator Meal Periods/Travel Time/Report Time (6.8.18)

* Accident Review Policy (3.16.04)

* Substance Abuse Policy (2.20.95)

* Post Accident Drug and Alcohol Testing (10.17.05)

* MOA on cellular phones and other devices (11.3.10)

* Settlement Agreement on Supervisory Counseling (5.29.09)

* Settlement Agreement on Medical Clearance Requirements (10.24.16)

* Settlement Agreement on FMLA Not Grievable (3.17.10)

* MOA on patches and buttons (2.8.91)

* Parking Policy (effective 9.5.14)

* Settlement Agreement on return to work medical process/clearance
(7.20.10/7.21.10)

* MOA on Transitional Duty Program (5.19.11)
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